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You are in listen-only 
mode. You can hear us, but 
we can't hear you.

Ask questions – Use the Q&A 
feature to submit questions. 
You can also contact us at 
iContact.ucsd.edu

We're recording. 
You'll be able to view this webinar 
recording at 
iNewStudentWebinars.ucsd.edu

Before
We
Begin





Who are we?

Your friendly staff at the International Services 
& Engagement Office

o 30 Professional Staff

o 15 Student Staff



What do we do?

Our team of expert staff supports and guides international 
students and scholars with their academic and personal 
goals, successful transition to campus and student life, and 
meaningful engagement with the university and local 
community.



Title

Who are our Students?





WELCOME!



How to set up a phone
account



Common Provider in 
the U.S.

• Major Providers
• AT&T
• Verizon
• T-Mobile
• Spectrum

• Smaller Providers
• Cricket
• Boost Moblie
• Mint Mobile

Major Providers vs Smaller
Providers:

• Price difference
• Major providers can be

more pricy than
smaller providers

• Data Speed
• Major providers may

have faster data speed



How to Set Up a U.S. 
Phone Account Surf Check Guide – Page 27

https://iseo.ucsd.edu/_files/Surf_Check.pdf
https://iseo.ucsd.edu/_files/Surf_Check.pdf
https://iseo.ucsd.edu/_files/Surf_Check.pdf


How to Set Up a U.S. 
Phone Account

• Identification:
• Valid government-issued photo identification
• Driver's license
• Passport
• State ID card. 

• Social Security Number (SSN) or Individual Taxpayer 
Identification Number (ITIN):
• T-Mobile may require your SSN or ITIN for credit checks 

and account setup purposes. If you don't have an SSN, 
you might need to provide an ITIN.

• NOT ALL PROVIDER REQUIRED SSN or ITIN



Things to Keep in Mind

• Proof of Address:
• Document that proves your current address
• Utility bill
• Bank statement
• Rental agreement

• Account Information:
• If you are transferring your number from another 

carrier, you will need your current account 
information
• The account number
• PIN or password from your previous carrier.

• Payment Method:
• Credit card
• Debit card​
• Bank account



Campus SIMS



Mint Mobile 
by campusSIMS

In addition to unlimited talk & text plus high-speed data on America's largest 5G 

network, they also provide:

• Plans starting at $15/month with no contracts

• Easy E-SIM Activation before you leave your home country

• Physical SIM cards available on campus upon arrival

• International credit cards accepted

• No U.S. bank account required

• A U.S. phone number that's ready to use as soon as you arrive in the U.S.



Transportation



ISEO Transportation Webpage
Arranging Transportation 
from the Airport

Surf Check Guide: Page 13
From the Los Angeles International Airport (LAX)
• Shuttle Services between San Diego and LAX:

• LAXLINQ*
• *Provider with whom we have a trusted relationship

• reLAXsan
• Buses

• Greyhound Bus
• Flixbus
• Certain routes stop at UC San Diego
• Use a nearby bus line or taxi to/from the Greyhound or Flixbus station

• Train: Amtrak
• Departs from LA Union Station
• Find schedules on Amtrak's website
• The closest station to the La Jolla campus is the Solana Beach station
• Hop on the 101 Breeze bus between the station and campus, or use another 

bus line or taxi to/from the Amtrak station
• Amtrak offers students 15% off the best-available rail faires for travel on 

Pacific Sunliner and other California Amtrak routes. 

https://iseo.ucsd.edu/resources/transportation.html
https://iseo.ucsd.edu/_files/Surf_Check.pdf
https://laxlinq.com/
https://laxlinq.com/
https://www.gorelaxsan.com/
https://www.gorelaxsan.com/
https://www.greyhound.com/
https://www.greyhound.com/
https://www.flixbus.com/
https://www.flixbus.com/
https://511sd.com/sd511/transit/transithome.aspx
https://www.unionstationla.com/
https://www.amtrak.com/home.html
https://www.amtrak.com/stations/sol
https://gonctd.com/services/breeze-bus/
https://511sd.com/sd511/transit/transithome.aspx
https://511sd.com/sd511/transit/transithome.aspx
https://www.amtrak.com/promotions/state/california-everyday-students.html
https://www.amtrak.com/promotions/state/california-everyday-students.html


ISEO Transportation Webpage
Arranging Transportation 
from the Airport

Surf Check Guide: Page 13

From the San Diego International Airport (SAN)
• Free shuttle to/from San Diego Airport and the Old Town Transit Center

• Be sure to check out the newest extension of San Diego's MTS trolley line (the Blue Line) that takes passengers directly 
into La Jolla and the UC San Diego campus as well. Getting to campus on public transportation has never been easier!

• Bus
• Route 992 stops at the airport - you will need to transfer to/from your home or campus
• Search the bus schedule
• Ride free with your Triton U-Pass or there is a $5 one-day MTS pass

• Ride Share
• Take advantage of our campus partnership with Lyft

• Taxi
• Allow about $50+ from airport to UCSD La Jolla campus

• Private shuttle service
• About $20 each way between SAN airport and UCSD La Jolla campus

https://iseo.ucsd.edu/resources/transportation.html
https://iseo.ucsd.edu/_files/Surf_Check.pdf
https://www.sdmts.com/getting-around/airport
https://www.sdmts.com/getting-around/airport
https://www.sdmts.com/inside-mts/current-projects/uc-san-diego-blue-line-trolley-extension
https://www.sdmts.com/getting-around/airport
https://www.sdmts.com/getting-around/airport
https://511sd.com/sd511/transit/transithome.aspx
https://www.san.org/to-from/ride-share
https://www.san.org/to-from/ride-share
https://blink.ucsd.edu/travel/partners/lyft/index.html
https://www.san.org/to-from/Taxis
https://www.san.org/to-from/Taxis
https://www.san.org/to-from/Shuttles
https://www.san.org/to-from/Shuttles


Surf Check Guide - Page 46
On Campus

https://iseo.ucsd.edu/_files/Surf_Check.pdf
https://iseo.ucsd.edu/_files/Surf_Check.pdf
https://iseo.ucsd.edu/_files/Surf_Check.pdf


On Campus

Scooter
• Scooters are everywhere on campus, which you can rent
• App: Spin
▪Spin offers a discounted Unlock Pass for Tritons, which 

eliminates the unlock fee for each ride and lower-income 
students ride for as little as $0.10/minute. Learn more about 
Spin at UC San Diego.

• Driver license is needed

https://transportation.ucsd.edu/campus/shared.html


On Campus

Bike & SkateBoard
• UCSD Bike & Skate Shop
• Repair
• Gear

UCSD Shuttle (Bus)
• https://transportation.ucsd.edu/campus/shuttles/index.html

#Triton-Transit:-Shuttles

https://transportation.ucsd.edu/campus/shuttles/index.html
https://transportation.ucsd.edu/campus/shuttles/index.html
https://transportation.ucsd.edu/campus/shuttles/index.html
https://transportation.ucsd.edu/campus/shuttles/index.html
https://transportation.ucsd.edu/campus/shuttles/index.html
https://transportation.ucsd.edu/campus/shuttles/index.html
https://transportation.ucsd.edu/campus/shuttles/index.html


Different Types of
Transportation

UC San Diego Shuttles MTS Buses MTS Trolley

https://transportation.ucsd.edu/campus/shuttles/index.html
https://www.sdmts.com/transit-services
https://www.sdmts.com/transit-services/trolley


 Off Campus

UCSD Shuttle
• Go around San Diego to UC San Diego satellite 

campuses such as Convoy, Hillcreast, Scripps,etc.
MTS
• San Diego Public transit
• Bus
• Trolley

• Students can use U-Pass for most MTS bus routes 
and trolley routes.

• Example: La Jolla Shores 

https://transportation.ucsd.edu/commute/transit/u-pass.html
https://transportation.ucsd.edu/commute/transit/u-pass.html
https://transportation.ucsd.edu/commute/transit/u-pass.html


Off Campus

Uber/Lyft
• Provides taxi services where individuals can hail a 

car using an app on their phone.
• Lyft partnership

Coaster
• Train that provides breathtaking coastal scenery as it 

runs north and south through San Diego County, 
serving eight stations between Oceanside and 
downtown San Diego.

Flixbus/Amtrak/Greyhound
• Provide bus/train to travel all around the U.S.

https://ipps.ucsd.edu/cpp/partners/Lyft.html
https://ipps.ucsd.edu/cpp/partners/Lyft.html


iNewStudent.ucsd.edu
Maps & Wayfinding

Call: (858) 535-9255 for Safety Escort 
from Sunset to Sunrise (365 days/year)

UCSD Maps

UCSD Campus Waypoints

https://maps.ucsd.edu
https://transportation.ucsd.edu/campus/waypoints.html


Surf Check Guide

Transportation in Surf 
Check

Page 13: Arranging 
Transportation from the 
Airport to UC San Diego

Page 45: Transportation 
Cruising Around Campus

https://iseo.ucsd.edu/_files/Surf_Check.pdf
https://iseo.ucsd.edu/_files/Surf_Check.pdf
https://iseo.ucsd.edu/_files/Surf_Check.pdf
https://iseo.ucsd.edu/_files/Surf_Check.pdf
https://iseo.ucsd.edu/_files/Surf_Check.pdf
https://iseo.ucsd.edu/_files/Surf_Check.pdf


Where to buy groceries



Stores mainly sell groceries01

Vons

Ralphs

Trader's Joe

Whole Food Market

Aldi

Sprouts Famers Market

Food4Less

Pavilions

Amazon Fresh



Stores that have groceries & 
essentials02

• Target
•Walmart
•Costco (membership needed)
• Sam's Club (membership needed)



Pharmacies03

•CVS
•Rite aid
•Walgreens



Furnitures & Home Essentials04

• World Market
• Homegoods
• Marshalls
• TJ Maxx
• Ross
• Burlington
• Ikea
• Macy’s

• JC Penny



International Groceries Stores05

• 99 ranch (Chinese)
• H Mart (Korean)
• Zion Market (Korean)
• Marukai Market (Japanese)
• Nijuya Markey (Japanese)
• Mistuwa (Japanese)
• Cash & Carry (Indian)
• Balboa International Market
• Seafood City Supermarket

• Carnival Market



Shop Groceries Online06

• Instacart
• Amazon Fresh
• Weee!
• Yami buy
• Delivery apps which can 

get groceries
• Uber eats
• Door dash
• Grubhub
• Postmate



Stores On-Campus07

• Target
• Located on Level 2 of Price Center West, this Target campus store 

is unique and provides a curated assortment of products and 
services tailored to the specific needs and wants of students, staff 
and faculty on the UC San Diego campus. Also includes a CVS 
Pharmacy.

• General Store Co-op
• A non-profit, student-run cooperative committed to offering the 

campus community an assortment of school supplies, snacks, and 
convenience items at low price.



Stores On-Campus07

•Different colleges market:
• John’s Market (Muir)
•Pepper Canyon Market (Warren)
•Seven’s Market (Seventh)
•Roger’s Market (Revelle)
•Sixth Market (Sixth)
•Sunshine Market (Price Center)



Photo ID



Government IDs

•Passport
•Driver License
•REAL ID 
• (California ID)

Surf Check Guide – 
Page 28

https://iseo.ucsd.edu/_files/Surf_Check.pdf
https://iseo.ucsd.edu/_files/Surf_Check.pdf
https://iseo.ucsd.edu/_files/Surf_Check.pdf


 UCSD Student ID

•Office that issue IDs: Student Financial Solutions

•Address: Student Services Center, Suite 355

• Lost and found :

 Lost and Found Office

 How to replace your card

https://transportation.ucsd.edu/initiatives/lost-and-found.html
https://sfs.ucsd.edu/campus-cards/replace-your-card.html
https://sfs.ucsd.edu/campus-cards/replace-your-card.html


 UCSD Student ID

•Virtual Campus ID (UCSD apps)
•What are the use of student ID:
•Access your meal plan at campus dining facilities.
•Gain access to residence halls
•Check out books and materials through UCSD Libraries
•Use recreation facilities and get discounts on recreation classes
•Receive services at Student Health Services



 UCSD Student ID

• Show your affiliation, if needed, on UCSD shuttles
• Participate in voting and other Associated Students activities, and 

get discounts on A.S. events
• Get discounts or free admission to sporting events and other campus 

activities
• Get discounts on attractions and events through the UCSD Box Office
• Get even more discounts on local arts and entertainment, 

computers, and more!



Common Social Media in the U.S.



 Instagram

• Instagram is one of the main platforms that UCSD and student 
organizations to share upcoming events and other announcements, 
students also use it to socialize with each other

• International Services & Engagement Office (ISEO) Instagram: 
@istudents.ucsd

https://www.instagram.com/istudents.ucsd/
https://www.instagram.com/istudents.ucsd/
https://www.instagram.com/istudents.ucsd/


 Discord

• Discord is an instant messaging and VoIP social platform. Users have the 

ability to communicate with voice calls, video calls, text messaging, media 

and files in private chats or as part of communities called "servers".

• It is an important platform for students to exchange information about 

classes and socialize with each other while studying in American 

institutions



LinkedIn

• LinkedIn is a business and employment-focused social media 
platform that works through websites and mobile apps.

• Students uses it to build up their network, expand their 
professional connections, and find employment opportunities

• ISEO LinkedIn
• UC San Diego International Services & Engagement Office 

(ISEO)
• ISEO LinkedIn Group for International Students, Scholars & 

Alumni

https://www.linkedin.com/company/ucsd-iseo
https://www.linkedin.com/company/ucsd-iseo
https://www.linkedin.com/company/ucsd-iseo
https://www.linkedin.com/company/ucsd-iseo
https://www.linkedin.com/company/ucsd-iseo
https://www.linkedin.com/company/ucsd-iseo
https://www.linkedin.com/company/ucsd-iseo
https://www.linkedin.com/company/ucsd-iseo
https://www.linkedin.com/company/ucsd-iseo
https://www.linkedin.com/groups/14117512/
https://www.linkedin.com/groups/14117512/
https://www.linkedin.com/groups/14117512/
https://www.linkedin.com/groups/14117512/
https://www.linkedin.com/groups/14117512/
https://www.linkedin.com/groups/14117512/
https://www.linkedin.com/groups/14117512/
https://www.linkedin.com/groups/14117512/
https://www.linkedin.com/groups/14117512/


Other Platforms

• News & Posts:
• Twitter
• Facebook
• BeReal
• Reddit

• Messaging:
• Snapchat
• Whatsapp

• Videos:
• TikTok
• YouTube



Off-Campus Housing



 Resources 

UCSD Off Campus 
Housing Website

Surf Check Guide – 
Page 16

https://offcampushousing.ucsd.edu
https://offcampushousing.ucsd.edu
https://iseo.ucsd.edu/_files/Surf_Check.pdf
https://iseo.ucsd.edu/_files/Surf_Check.pdf
https://iseo.ucsd.edu/_files/Surf_Check.pdf


What to expect when 
applying

• Documents:
• Credit Score History*
▪ *There are some companies that don’t require credit score 

history, such as RoomChazer
• Bank Statements
• I-20
• Other documents that show you have a stable source of 

income (possibly your or your parents' pay stub)
• May need guarantor or co-signer

• Legal Concerns
• Student Legal Services: UCSD offers legal services for students
• Be aware of possible scams

https://www.roomchazer.com/
https://students.ucsd.edu/sponsor/student-legal/
https://students.ucsd.edu/sponsor/student-legal/
https://students.ucsd.edu/sponsor/student-legal/


Avoid Housing Scam

Learn more about how to avoid housing scams at iSafety.ucsd.edu 

Surf Check Guide – Page 21

Be aware of housing scams, particularly on websites like Craigslist. Signs of a scam targeting renters can include the following:

• The advertised price of the rental property is much lower than that of similar properties.

• The person trying to rent you the property claims to be an agent for the property owner who is too busy, out of the country, or 

otherwise unavailable to handle the rental.

• The owner or agent requires you to sign the lease before you see the rental property.

• The owner or agent can't to let you enter the home or apartment or charges you a fee to view it.

• You're asked to wire money as a deposit or payment of the first and last month's rent. Remember wiring money is the same as 

giving cash. You can't get a refund, even if you find out the offer was a fraud.

• The owner or agent uses high pressure sales tactics, urging you to rent quickly, before someone else gets the property.

• The person preparing the lease writes in a higher monthly rent or additional fees that you hadn't agreed upon.

• The landlord directs you to a website to get a free credit check. This can be a tactic for harvesting your identity. Only disclose this 

information on a written application after you have seen the property.

https://iseo.ucsd.edu/resources/safety.html
https://iseo.ucsd.edu/_files/Surf_Check.pdf
https://iseo.ucsd.edu/_files/Surf_Check.pdf
https://iseo.ucsd.edu/_files/Surf_Check.pdf


Off-Campus Resources: 
Transitional Housing

Stay with an American host family for a few days when you first arrive to San Diego for free!

Learn more about the Solana Beach Host Family Program here

https://www.solanabeachhostfamilies.org/


Pre-Arrival Webinars: 
Housing

iNewStudentWebinars.ucsd.edu

https://iseo.ucsd.edu/programs/iworkshops/new-arrivals.html


Things to do 



Things to do 

Surf Check Page 30 

Surf Check Page 54 

Surf Check Page 61 

https://iseo.ucsd.edu/_files/Surf_Check.pdf
https://iseo.ucsd.edu/_files/Surf_Check.pdf
https://iseo.ucsd.edu/_files/Surf_Check.pdf


Things to do at UCSD

iEvents.ucsd.edu

• Student Event Calendar
• Recreation
• Craft center
• Climbing gym
• Swimming
• Game rooms
• Stuart art collection
• Art galleries
• Amphitheater
• Theatre/dance

https://iEvents.ucsd.edu
https://universitycenters.ucsd.edu/
https://universitycenters.ucsd.edu/
https://recreation.ucsd.edu/
https://recreation.ucsd.edu/
https://craftcenter.ucsd.edu/
https://craftcenter.ucsd.edu/
https://recreation.ucsd.edu/adventures/climbing-center/
https://recreation.ucsd.edu/adventures/climbing-center/
https://recreation.ucsd.edu/facilities/
https://recreation.ucsd.edu/facilities/
https://universitycenters.ucsd.edu/arts-and-entertainment/entertainment.html
https://universitycenters.ucsd.edu/arts-and-entertainment/entertainment.html
https://stuartcollection.ucsd.edu/
https://stuartcollection.ucsd.edu/
https://stuartcollection.ucsd.edu/
https://stuartcollection.ucsd.edu/
https://mandevilleartgallery.ucsd.edu/
https://mandevilleartgallery.ucsd.edu/
https://amphitheater.ucsd.edu/
https://amphitheater.ucsd.edu/
https://theatre.ucsd.edu/
https://theatre.ucsd.edu/


Things to do in UCSD

Surf Check Guide - Page 36 

https://iseo.ucsd.edu/_files/Surf_Check.pdf
https://iseo.ucsd.edu/_files/Surf_Check.pdf
https://iseo.ucsd.edu/_files/Surf_Check.pdf


Things to do in SD

Surf Check Guide - Page 31 

https://iseo.ucsd.edu/_files/Surf_Check.pdf
https://iseo.ucsd.edu/_files/Surf_Check.pdf
https://iseo.ucsd.edu/_files/Surf_Check.pdf


Things to do in 
California

iPrograms.ucsd.edu

Surf Check Guide - 
Page 34 

https://iseo.ucsd.edu/_files/Surf_Check.pdf
https://iseo.ucsd.edu/_files/Surf_Check.pdf
https://iseo.ucsd.edu/_files/Surf_Check.pdf


Get Involved with ISEO



iPrograms
Redefining the world we know with one experience at a time.

iPrograms.ucsd.edu



GAP.ucsd.edu



Questions? Email
iPrograms@ucsd.edu



GETCCR.ucsd.edu

GET CCR Program



iEvents Calendar

iEvents.ucsd.edu



Additional Resources



Survey



IMPORTANT DEADLINES & REMINDERS

NOW Mid-
May

July Sept

Apply for on-campus 
housing

Visit: hdh.ucsd.edu

Begin requesting your
visa documents via 

iServices

Visit: 
iServices.ucsd.edu

Housing, Dining and Hospitality
(HDH) starts to send out housing
contracts in Mid-May. Offers are 
made 60 days prior to requested

move-in date. 

Visit: hdh.ucsd.edu

Deadline to submit health
immunization requirements
and complete OPHD training

Visit: 
studenthealth.ucsd.edu

Tuition due

Move-In

Check-In

New International
Student Orientation

Visit: 
iOrientation.ucsd.edu

NOW



Upcoming Pre-
Arrival Webinars

• May 8: SEVIS Transfer Process

All webinars will be recorded and posted at

iNewStudentWebinars.ucsd.edu



Questions?
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