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Today's session is on:

We'll get started soon!
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Introduction

Grace Fuller
Manager, International Experience and Engagement
International Services and Engagement Office (ISEO)



Before We Begin

You are in listen-only 
mode. You can hear us, 
but we can't hear you.

We're recording. 
You'll be able to view this 

webinar recording at 
iNewStudentWebinars.ucsd.edu

Ask questions – Use the Q&A feature 
to submit questions. You can also 
contact us at iContact.ucsd.edu
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Fill out the survey at the end of 
today's session to be entered into 

a gift card giveaway!



Getting Set Up in the 
U.S. (Surf Check Live)
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Ziyi Fang
Undergraduate Programs Intern

Pronouns: she/her

Ishika Dube
Undergraduate Programs Intern

Pronouns: she/they



 Surf Check Guide



How to set up a phone
account
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 Common Provider in the U.S.

• Major Providers
• AT&T
• Verizon
• T-Mobile
• Spectrum

• Smaller Providers
•Cricket
•Boost Moblie
•Mint Mobile

Major Providers vs Smaller Providers:

• Price difference
• Major providers can be more pricy 

than smaller providers
• Data Speed

• Major providers may have faster 
data speed



How to Set Up a U.S. Phone Account



Things to keep in Mind

• Identification:
• Valid government-issued photo identification
• Driver's license
• Passport
• State ID card. 

• Social Security Number (SSN) or Individual Taxpayer 
Identification Number (ITIN):
• T-Mobile may require your SSN or ITIN for credit checks and 

account setup purposes. If you don't have an SSN, you might 
need to provide an ITIN.

• NOT ALL PROVIDER REQUIRED SSN or ITIN



Things to keep in Mind

• Proof of Address:
• Document that proves your current address

• Utility bill
• Bank statement
• Rental agreement

• Account Information:
• If you are transferring your number from another carrier, 

you will need your current account information
• The account number
• PIN or password from your previous carrier.



Things to keep in Mind

• Payment Method:
• Credit card
• Debit card
• Bank account



Transportation
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On Campus



 On Campus

Scooter
• Scooters are everywhere on campus, which you can rent
• App: Spin
• Spin offers a discounted Unlock Pass for Tritons, which 

eliminates the unlock fee for each ride and lower-income 
students ride for as little as $0.10/minute. Learn more about 
Spin at UC San Diego.

• Driver license is needed

https://transportation.ucsd.edu/campus/shared.html


 On Campus

Bike & SkateBoard
• UCSD Bike & Skate Shop

• Repair
• Gear

UCSD Shuttle
• https://transportation.ucsd.edu/campus/shuttles/in

dex.html#Triton-Transit:-Shuttles

https://transportation.ucsd.edu/campus/shuttles/index.html
https://transportation.ucsd.edu/campus/shuttles/index.html


UC San Diego Shuttles MTS Buses MTS Trolley

Different Types of Transportation

https://transportation.ucsd.edu/campus/shuttles/index.html
https://www.sdmts.com/transit-services
https://www.sdmts.com/transit-services/trolley


 Off Campus

UCSD Shuttle
• Go around San Diego such as Convoy, Hillcreast, 

Scripps,etc.
MTS

• San Diego Public transit
• Bus
• Trolley

• Students can use U-Pass for most MTS bus routes and 
trolley routes.

https://transportation.ucsd.edu/commute/transit/u-pass.html


Off Campus

Uber/Lyft
• Provides taxi services where individuals can hail a 

car using an app on their phone.
Coaster

• Train that provides breathtaking coastal scenery as 
it runs north and south through San Diego County, 
serving eight stations between Oceanside and 
downtown San Diego.

Flixbus/Amtrak/Greyhound
• Provide bus/train to travel all around the U.S.



Transportation

Call: (858) 535-9255 for Safety Escort from 
Sunset to Sunrise (365 days/year)

UCSD Maps

UCSD Campus Waypoints

Maps & Wayfinding

https://maps.ucsd.edu
https://transportation.ucsd.edu/campus/waypoints.html


Transportation

Page 13: Arranging 
Transportation from the 
Airport to UC San Diego

Page 45: Transportation 
Cruising Around Campus

Surf Check: Coming to UC San Diego Guide

Transportation in Surf Check

https://ispo.ucsd.edu/_files/programs-workshops/programs-events/coming-to-ucsd-guide.pdf


Where to buy groceries
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 Stores mainly sell groceries

Vons

Ralphs

Trader's Joe

Whole Food Market

Aldi

Sprouts Famers Market

Food4Less

Pavilions

Amazon Fresh



Stores that have groceries & essentials

• Target
• Walmart
• Costco (membership needed)
• Sam's Club (membership needed)



 Pharmacies

• CVS
• Rite aid
• Walgreens



 Furnitures & Home Essentials

• World Market
• Homegoods
• Marshalls
• TJ Maxx
• Ross
• Burlington
• Ikea
• Macy’s

• JC Penny



International Groceries Stores

• 99 ranch (Chinese)
• H Mart (Korean)
• Zion Market (Korean)
• Marukai Market (Japanese)
• Nijuya Markey (Japanese)
• Mistuwa (Japanese)
• Cash & Carry (Indian)
• Balboa International Market
• Seafood City Supermarket

• Carnival Market



Shop Groceries Online

• Instacart
• Amazon Fresh
• Weee!
• Yami buy
• Delivery apps which can get 

groceries
• Uber eats
• Door dash
• Grubhub
• Postmate



Stores On-Campus

• Target
• Located on Level 2 of Price Center West, this Target campus 

store is unique and provides a curated assortment of 
products and services tailored to the specific needs and 
wants of students, staff and faculty on the UC San Diego 
campus. Also includes a CVS Pharmacy.

• General Store Co-op
• A non-profit, student-run cooperative committed to offering 

the campus community an assortment of school supplies, 
snacks, and convenience items at low price.



 Stores On-Campus

• Different colleges market:
• John’s Market (Muir)
• Pepper Canyon Market (Warren)
• Seven’s Market (Seven’s)
• Roger’s Market (Revelle)
• Sixth Market (Sixth)



Photo ID
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 Government IDs

• Passport
• Driver License
• REAL ID 

• (California ID)



 UCSD Student ID

• Office that issue IDs:
• Student Financial Solution:
• Address: Student Services Center, Suite 

355
• Lost and found :

 Lost and Found Office
 How to replace your card

https://transportation.ucsd.edu/initiatives/lost-and-found.html
https://transportation.ucsd.edu/initiatives/lost-and-found.html
https://sfs.ucsd.edu/campus-cards/replace-your-card.html


 UCSD Student ID

• Virtual Campus ID (UCSD apps)
• What are the use of student ID:

• Access your meal plan at campus dining facilities.
• Gain access to residence halls
• Check out books and materials through UCSD Libraries
• Use recreation facilities and get discounts on recreation classes
• Receive services at Student Health Services



UCSD Student ID

• Show your affiliation, if needed, on UCSD shuttles
• Participate in voting and other Associated Students activities, and 

get discounts on A.S. events
• Get discounts or free admission to sporting events and other 

campus activities
• Get discounts on attractions and events through the UCSD Box 

Office
• Get even more discounts on local arts and entertainment, 

computers, and more!



Common Social Media in 
the U.S.
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Instagram

• Instagram is one of the main platforms that UCSD and student 
organizations to share upcoming events and other announcements, 
students also use it to socialize with each other

• International Services & Engagement Office (ISEO) Instagram: 
@istudents.ucsd

• English in Action (EIA) Instagram : @ucsd_eia
• International Peer Coach (IPC) Instagram: @ipcp.ucsd



 Discord

• Discord is an instant messaging and VoIP social platform. Users have the 
ability to communicate with voice calls, video calls, text messaging, media 
and files in private chats or as part of communities called "servers".

• It is an important platform for students to exchange information about 
classes and socialize with each other while studying in American 
institutions

•ISEO
• ISEO will create a discord channel for UCSD international 
students to ask questions and share information about 
upcoming events



 LinkedIn

• LinkedIn is a business and employment-focused 
social media platform that works through websites 
and mobile apps.

• Students uses it to build up their network, expand 
their professional connections, and find 
employment opportunities

• ISEO LinkedIn
• UC San Diego International Services & 

Engagement Office (ISEO)

https://www.linkedin.com/company/ucsd-iseo


Other Platforms

• News & Posts:
• Twitter
• Facebook
• BeReal
• Reddit

• Messaging:
• Snapchat
• Whatsapp

• Videos:
• TikTok
• YouTube



Off-Campus Housing
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Resources



What to expect when applying

• Documents:
• Credit Score History
• Bank Statements
• I-20
• Other documents that show you have a stable source of income 

(possibly your or your parents' pay stub)
• May need guarantor or co-signer

• Legal Concerns
• UCSD offers legal services for students
• Be aware of possible scams

https://students.ucsd.edu/sponsor/student-legal/


Avoid Housing Scam



Things to do
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Things to do



Things to do in UCSD

• Student Event Calendar
• Recreation
• Craft center
• Climbing gym
• Swimming
• Game rooms
• Stuart art collection
• Art galleries
• Amphitheater
• Theatre/dance

https://universitycenters.ucsd.edu/
https://recreation.ucsd.edu/
https://craftcenter.ucsd.edu/
https://recreation.ucsd.edu/adventures/climbing-center/
https://recreation.ucsd.edu/facilities/
https://universitycenters.ucsd.edu/arts-and-entertainment/entertainment.html
https://stuartcollection.ucsd.edu/
https://stuartcollection.ucsd.edu/
https://stuartcollection.ucsd.edu/
https://mandevilleartgallery.ucsd.edu/
https://amphitheater.ucsd.edu/
https://theatre.ucsd.edu/


Things to do in UCSD



Things to do in SD



Things to do in California



Questions?

Contact: iContact.ucsd.edu

Website: iStudents.ucsd.edu



Meet-Ups
iEvents.ucsd.edu



iOrientation Events

GET CCR eligible!

https://ievents.ucsd.edu



iOrientation Events

Global Coffee Hours
• Monday, September 16th: 10:00 am - 11:00am
• Wednesday, September 18th:10:00 am - 11:00am
• Friday, September 20th: 8:00 am - 9:00am

• University Center 409 - Dance Hall
• GET CCR eligible!

https://ievents.ucsd.edu



iOrientation Events https://ievents.ucsd.edu



GET CCR Program
GETCCR.ucsd.edu



iEvents Calendar
iEvents.ucsd.edu



Survey

Please take a moment to fill out this survey so we can better serve you.

Final Reminders

• Submit your Check-In Form via 
iPortal (iCheckin.ucsd.edu)

• Register for other sessions at 
iEvents.ucsd.edu 

• You can always contact ISEO via 
iContact.ucsd.edu

https://icheckin.ucsd.edu
https://ievents.ucsd.edu
https://iContact.ucsd.edu
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