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Intercultural Communication

Today's session is on:

We'll get started soon!
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Introduction

Jessica Boyle
International Student Advisor



Before We Begin
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Fill out the survey at the end of 
today's session to be entered into 

a gift card giveaway!



Introduction

Grace Fuller
Manager, International Experience and Engagement



Agenda

❑ Activity

❑ Intercultural Communication Theory

❑ Learning Objectives:
❑ Greater awareness of your own cultural orientations

❑ Greater awareness of other cultural orientations

❑ Greater awareness leading to more effective intercultural 
communication



Activity:

❑ I will ask you a series of questions/statements

❑ Share how much you resonate or agree with the statement 

(e.g. "Oh that is 100% me" or "No not at ALL" or "Eh it 

depends on...")

❑ Observe how others respond to the questions



Community Guidelines

❑ Speak from our own personal experience​
❑ Using “I” Statements​
❑ Safe Space, Brave Space​
❑ Step Up, Step Back​
❑ No Question is Dumb or Off-Limits​
❑ We are all learning from each-other



Activity:

I feel comfortable smiling 
at people that I don’t know



Activity:

It is customary for me
to hug family or friends

when I greet them





Activity:

It is customary for me
to take my shoes off

before entering a
home



Activity:

It is acceptable for me
to arrive 10 minutes

late to an appointment



Intercultural
Communication
lesson in 5 slides or less…



Cultural Dimensions
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Peach vs Coconut Culture

Peach Culture​
❑ Soft on the outside​
❑ Very friendly to the people they just met​
❑ Real private self is protected by hard shell of a pit​
❑ Impossible to become “real” friends​

Coconut Culture​
❑ Hard on the outside​
❑ Rarely smile at strangers, do not engage in conversations/small talk​
❑ May not look friendly​
❑ If you break through outer shell, become close loyal friends like family​



Communication

Low Context (Direct)​
❑ Clear and direct​
❑ Desires to accurately represent fact, technique or expectation​
❑ Common expressions: “get to the point”, “say what you mean”, “don’t beat around the 

bush”​

High Context (Indirect)​
❑ Ambiguous Language​
❑ Indirect & Emotionally Rich​
❑ Omits specific factual
❑ Emotional resonance over precision​

Direct: exact words that someone said​
Indirect: exact meaning of what someone said, but not exact words​



Time

Monochronic
❑ Like to do one thing at a time​
❑ Do not appreciate interruptions
❑ Take time commitments very seriously​

Polychronic
❑ Like to do multiple things at a time​
❑ Willingness to change plans often and easily​
❑ People tend to be main concern
❑ Concept of time is free-flowing & changes depending on situation​

Monochronic tends to correlate with Low Context (Direct Communication)​
Polychronic tends to correlate with High Context (Indirect Communication)​



Power Distance Index

❑ Power Distance refers to the way in which power is distributed and the extent to 
which the less powerful accept how power is distributed

❑ May play out in US College Classrooms



Conversation Rhythms



Questions?

Contact: iContact.ucsd.edu

Website: iStudents.ucsd.edu



iOrientation Events

Global Coffee Hours
• Monday, September 16th: 10:00 am - 11:00am
• Wednesday, September 18th: 10:00 am - 11:00am
• Friday, September 20th: 8:00 am - 9:00am

• UC 409 Dance Hall
• GET CCR eligible!

https://iEvents.ucsd.edu



iOrientation Events

GET CCR eligible!

https://iEvents.ucsd.edu



iOrientation Events https://iEvents.ucsd.edu



Meet-Ups
iEvents.ucsd.edu



iEvents Calendar
iEvents.ucsd.edu



GET CCR Program
GETCCR.ucsd.edu



Survey

Please take a moment to fill out this survey so we can better serve you.



Survey

Please take a moment to fill out this survey so we can better serve you.

Final Reminders
• Submit your Check-In Form via 

iPortal (see instructions at 
iCheckin.ucsd.edu)

• Register for other iOrientation
sessions at iEvents.ucsd.edu

• You can always contact ISEO via 
iContact.ucsd.edu

https://icheckin.ucsd.edu
https://ievents.ucsd.edu
https://iContact.ucsd.edu


Follow us on Social Media!
@istudents.ucsd
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