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You are in listen-only 
mode. You can hear us, but 
we can't hear you.

Ask questions – Use the Q&A 
feature to submit questions. 
You can also contact us at 
iContact.ucsd.edu

We're recording. 
You'll be able to view this webinar 
recording at 
iNewStudentWebinars.ucsd.edu

Before
We
Begin
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International Services and Engagement Office (ISEO)

M E E T



Who are we?

Your friendly staff at the International Services 
& Engagement Office

o 30 Professional Staff

o 15 Student Staff



What do we do?

Our team of expert staff supports and guides international 
students and scholars with their academic and personal 
goals, successful transition to campus and student life, and 
meaningful engagement with the university and local 
community.



Title

Who are our Students?





WELCOME!



First Steps Checklist



Accept Your Offer 
of Admission

• Log into your applicant portal and complete your 

Enrollment Checklist, including:

• Accepting your offer of admission

• Completing the California Residency for Tuition 

Purposes Questionnaire (if required)

https://beatriton.ucsd.edu/account/login?r=https%3a%2f%2fbeatriton.ucsd.edu%2fapply%2fstatus
https://students.ucsd.edu/finances/fees/residence/about.html
https://students.ucsd.edu/finances/fees/residence/about.html


Accept Your Offer of 
Admission

• 2-3 days later, you will receive an email asking you 
to create your TritonLink Active Directory and Duo 
accounts. Creation of your Active Directory will 
provide you with your UC San Diego PID and email.



iNewDegreeStudent.ucsd.edu



Applying for your U.S. Visa:
Getting Started



iNewDegreeStudent.ucsd.edu
The Visa Process

01 06
Complete SEVIS Check-In 
to activate status

03

02
Schedule visa interview 

(DS-160, pay fees)

Receive visa stamp and 
plan travel to U.S.04

05

Attend visa interview

Arrive to the U.S. (apply 
for entry at Port of Entry)

Request and receive Form 
I-20 or DS-2019 from ISEO 

(required for SEVIS 
Transfer students too!)



iNewDegreeStudent.ucsd.edu
The Visa Process

01 06
Complete SEVIS Check-In 
to activate status

03

02
Schedule visa interview 

(DS-160, pay fees)

Receive visa stamp and 
plan travel to U.S.04

05

Attend visa interview

Arrive to the U.S. (apply 
for entry at Port of Entry)

TODAY!
Request and receive Form 
I-20 or DS-2019 from ISEO 

(required for SEVIS 
Transfer students too!)



iNewDegreeStudent.ucsd.eduThe Visa Process

01 06
Complete SEVIS Check-In 
to activate status

03

02
Schedule visa interview 

(DS-160, pay fees)

Receive visa stamp and 
plan travel to U.S.04

05

Attend visa interview

Arrive to the U.S. (apply 
for entry at Port of Entry)

THURSDAY 4/3!
Register for "Applying for your U.S. Visa" at 

iNewStudentWebinars.ucsd.edu

Request and receive Form 
I-20 or DS-2019 from ISEO 

(required for SEVIS 
Transfer students too!)



iNewDegreeStudent.ucsd.edu



Request Form I-20 or DS-201901

SEVIS Transfer Students

Are you currently in the U.S. on an F-1 or J-1 visa, and hoping 
to transfer your F or J status to UC San Diego?

You are still required to request a Form I-20 or DS-2019 from 
UC San Diego!

SAVE THE DATE
Join us Thursday, May 8 for a SEVIS Transfers Pre-Arrival 
Webinar. Visit iNewStudentWebinars.ucsd.edu to register.

https://ispo.ucsd.edu/programs-workshops/workshops-webinars/new-admits.html


Confirm if you will be 
requesting:
an I-20 (for F visas) or 
a DS-2019 (for J visas)

If you're not sure, check 
iNewDegreeStudent.ucsd.edu

Request Form I-20 or DS-201901
iNewStudent.ucsd.edu



You must have:
A Form I-20 to apply for your F-1 visa stamp

OR
A Form DS-2019 to apply for the J-1 visa stamp

Request your Form I-20 or Form 
DS-2019 from ISEO via iServices

Once you receive your I-20 or 
DS-2019, you can submit the visa 

application at your local U.S. 
consulate

Request Form I-20 or DS-201901



Prepare to submit your NEW ADMIT request by 
reviewing iNewDegreeStudent.ucsd.edu "Step 1" 
instructions:

• Complete your UCSD account set up
• Meet the I-20/DS-2019 Funding Requirements
• Prepare other documents you will be required to 

upload
• Know your iServices deadline

Request Form I-20 or DS-201901
iNewDegreeStudent.ucsd.edu



To gain access to iServices, you must have have:
•Completed Enrollment Checklist
•Set up TritonLink Active Directory
•Received UCSD email and PID
•Set Up Duo Account

Once you have completed all of these steps, it can take another 

2-3 days to gain access to iServices. 

Request Form I-20 or DS-201901
iNewDegreeStudent.ucsd.edu



Request Form I-20 or DS-201901
iServices.ucsd.edu



Request Form I-20 or DS-201901
iNewDegreeStudent.ucsd.edu

iServices Instructions for Students Page

iServices
Support

iContact.ucsd.edu
TECH SUPPORT: iServices Assistance



Request Form I-20 or DS-201901

iServices.ucsd.edu



Submitting a Request

Students must submit the relevant 
NEW ADMIT Service request in 
iServices:

• New Admit I-20 Request: You will 
begin a degree program with UC 
San Diego in F-1 visa status.

• New Admit DS-2019 Request: 
You will begin a degree program 
with UC San Diego in J-1 visa 
status.

Request Form I-20 or DS-201901

Use iPortal to request services from ISEO

iServices.ucsd.edu



Submitting a Request

Students must submit a complete 
request in iServices:

• Complete all required E-Forms.

• Be sure you have submitted the 
Submission Confirmation to 
complete your New Admit 
request. 

Request Form I-20 or DS-201901

Use iPortal to request services from ISEO

iServices.ucsd.edu



Request Form I-20 or DS-201901
iNewDegreeStudent.ucsd.edu

Pro Tip:
Funding 

Requirements

iServices.ucsd.edu



Request Form I-20 or DS-201901

Pro Tip:
Funding 

Requirements



Request Form I-20 or DS-201901
iNewDegreeStudent.ucsd.edu

Pro Tip:
SEVIS Transfer 

Eligibility

iServices.ucsd.edu



Request Form I-20 or DS-201901

Processing time for NEW ADMIT documents 
is approximately 15 business days from the 
date you successfully submit a complete 
and accurate (no further updates/edits 
needed) NEW ADMIT request in iServices. 

Review instructions at 
iNewStudent.ucsd.edu before you get 
started!



FORM I-20 FORM DS-2019

Request Form I-20 or DS-201901

Once your Form I-20 or 
DS-2019 is ready, it will be 
emailed to your UCSD 
email for you to access. 
You will need to download 
it, print it, and sign it.

You MUST download, 
print, and sign it by hand.

You MUST review it for 
accuracy!

iNewDegreeStudent.ucsd.edu



iNewStudent.ucsd.edu
The Visa Process

Request and receive Form 
I-20 or DS-2019 from ISEO 

(via iServices)
01 06

Complete SEVIS Check-In 
to activate status

03

02
Schedule visa interview 

(DS-160, pay fees)

Receive visa stamp and 
plan travel to U.S.04

05

Attend visa interview

Arrive to the U.S. (apply 
for entry at Port of Entry)



Get Engaged



iNewStudents
Newsletter

• Critical information
• Sent weekly​
• UCSD emails



ISEO has created a Welcome Guide filled with
helpful checklists and interactive links: 

• Next steps to take before you start classes

• Next steps to take preparing for arrival

• Next steps to take upon arrival

Learn more at
https://iseo.ucsd.edu/programs/guides.html

Welcome Guide

https://iseo.ucsd.edu/programs/guides.html


Surf Check Guide: Coming to UC San Diego

• Created for students by students covering
the most frequently asked questions
international students

• Covers topics like housing, arranging
transportation from airport to campus, 
setting up a phone account, bank account, 
and more!

Learn more at
https://iseo.ucsd.edu/programs/guides.html

Surf Check Guide

https://iseo.ucsd.edu/programs/guides.html


GAP.ucsd.edu



iPrograms
Redefining the world we know with one experience at a time.

iPrograms.ucsd.edu



iEvents.ucsd.edu
iEvents Calendar



Loren Ipsum

Follow us
on Instagram!

https://www.instagram.com/istudents.ucsd/



Additional Resources



IMPORTANT DEADLINES & REMINDERS

NOW Mid-
May

July Sept

Apply for on-campus 
housing

Visit: hdh.ucsd.edu

Begin requesting your
visa documents via 

iServices

Visit: 
iServices.ucsd.edu

Housing, Dining and Hospitality
(HDH) starts to send out housing
contracts in Mid-May. Offers are 
made 60 days prior to requested

move-in date. 

Visit: hdh.ucsd.edu

Deadline to submit health
immunization requirements
and complete OPHD training

Visit: 
studenthealth.ucsd.edu

Tuition due

Move-In

Check-In

New International
Student Orientation

Visit: 
iOrientation.ucsd.edu

NOW



Upcoming Pre-
Arrival Webinars

• April 3: Applying for your U.S. Visa

• April 8: Undergraduate Student Housing

• April 10: Student Health: Insurance & Immunization

Requirements

• April 15: Finances & Student Accounts

• April 22: Student Life and Getting Involved

• April 24: Campus Safety

• May 6: Getting Set Up in the U.S. (Surf Check Live) 

• May 8: SEVIS Transfer Process

All webinars will be recorded and posted at

iNewStudentWebinars.ucsd.edu



Survey



MONDAY - FRIDAY: 9am - 4pm
+1 858.534.3730
iContact.ucsd.edu

iNewStudent.ucsd.edu

Follow us on Social Media!

UC San Diego International
Services and Engagement Office

UC San Diego ISEO @istudents.ucsd @ISEOUCSD
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