
Welcome to UC San Diego:

CAMPUS SAFETY



Presenters
• Grace Fuller 

o International Services and Engagement Office (ISEO)

• Sergeant Sheldon King

o UC San Diego Police Department

• Jon Carlos Senour

o Student Legal Services

• Jessica Valencia

oCARE @SARC

• Pa Chia Vue

o Student Financial Solutions



You are in listen-only 
mode. You can hear us, but 
we can't hear you.

Ask questions – Use the Q&A 
feature to submit questions. 
You can also contact us at 
iContact.ucsd.edu

We're recording. 
You'll be able to view this webinar 
recording at 
iNewStudentWebinars.ucsd.edu

Before
We
Begin





Who are we?

Your friendly staff at the International Services 
& Engagement Office

o 30 Professional Staff

o 15 Student Staff



What do we do?

Our team of expert staff supports and guides international 
students and scholars with their academic and personal 
goals, successful transition to campus and student life, and 
meaningful engagement with the university and local 
community.



Title

Who are our Students?





WELCOME!



First Steps Checklist



Graduate Students
• Log into your Applicant Portal 

(connect.grad.ucsd.edu/apply):
o Accept your offer of admission
o Be sure to fill out the Statement of Legal 

Residence form if it is listed. This form is not 
required for all programs – if it is not listed, 
there is no action for you to take on this.

o Most students are “provisionally admitted” at 
this time.  Please submit the items listed under 
your “Pending Admissions Documents” section 
in your portal to finalize your admission.

• Please contact GradAdmissions@ucsd.edu if you 
have questions regarding your pending admissions 
documents.

https://connect.grad.ucsd.edu/apply/
mailto:gradadmissions@ucsd.edu


Undergraduate 
Students

• Log into your Applicant Portal 
(beatriton.ucsd.edu/account) and complete your 
Enrollment Checklist:
• Accept your offer of admission
• Complete the California Residency for Tuition 

Purposes Questionnaire (if required)
• 2-3 days later, you will receive an email asking 

you to create your TritonLink Active Directory and 
Duo accounts.
• Creation of your Active Directory will provide 

you with your UC San Diego PID and email.

https://beatriton.ucsd.edu/account
https://students.ucsd.edu/finances/fees/residence/about.html
https://students.ucsd.edu/finances/fees/residence/about.html


iNewDegreeStudent.ucsd.edu



UC San Diego 
Police Department



Sergeant Sheldon King, UC San Diego Police Department |  May 2, 2025

How to Stay Safe
For International Students



UC San Diego Police
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Welcome to 
UC San Diego!
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1 UC San Diego Police

2

3

4

Law Enforcement and Common Violations

Scams, Phishing and Identity Theft

Questions

Topics
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Laws, Codes and Policies

19

In the United States, we must abide by many laws, codes and policies.

How to Stay Safe

Federal Laws

California Laws

Municipal Codes

University and Campus Policies
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UC San Diego Police

The UC San Diego Police Department works with our campus partners to create a safe 
campus for our community members and visitors.

I’m going to share some important information so you can stay safe.

How to Stay Safe



UC San Diego Police

• UCPD was founded in 1960; currently:

• 275 officers systemwide

• 50 officers here

• Officers interact closely with students and the surrounding La Jolla community.

• Being part of the campus community helps build and maintain trust and positive 

working relationships.

• Officers interact closely with students through various programs such as Residence 

Hall Liaisons, Greek Liaisons and engagement events, like Coffee with a Cop and 

pizza nights.
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We partner with Housing*Dining*Hospitality to offer 

the University Safety Official Program. 

• USOs complete training, including cultural 

diversity and inclusion, conflict resolution, crisis 

intervention and mental health support.

• USOs get to know residents and become 

involved with the community that they serve.

• Two USOs are assigned to residential areas of 

each college from 8 p.m. to 6 a.m. daily.

University Safety Officials

How to Stay Safe
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We employ UC San Diego students as 
Community Service Officials who provide 
many safety-related services.

• Earn $17.55–$19.85 per hour.

• Flexible schedules won’t conflict with 
your classes.

• Work 10–19 hours per week, mostly 
evenings.

Community Service 
Officials

How to Stay Safe



Law Enforcement

24 How to Stay Safe



Common Violations

25

• Fake ID (25661 B&P) 

• False Information Regarding Identity 
(148.9 PC) 

• Minor in Possession of Alcohol (25662 
B&P) 

• Open Container in Public              
(56.55 SDMC) 

• Loud Music (415PC)

• Drunk In Public (647f PC) Up to 

• Resisting Arrest (148 PC) 

• Furnishing Alcohol to Minor (25658 
B&P) 

• Vandalism (594 PC) 

• Urinating in Public (56.55 SDMC) 

• Minor Transporting Alcohol 
(23224 VC)

How to Stay Safe



False Information Regarding Identity

• Possession of fake ID 

• Being dishonest about your identity

• Having ID showing you to be 21 or older

• Note: Possession of a fake ID is enough to be 
charged.
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Furnishing Alcohol to a Minor

• Every person who sells, furnishes, gives, or causes to be sold, furnished, or given 
away any alcoholic beverage to any person under 21 years of age is guilty of a 
misdemeanor.

• Up to $3,000 fine

• Know who is at your party.

• Can happen in residence halls

• Can happen even if you are under 21
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Open Container of Alcohol

• A can, bottle or other receptacle containing an 
alcoholic beverage that is opened, has a broken 
seal or the contents have been partially removed is 
considered an open container.

• California law prohibits open containers in any 
public place, park or recreation area owned by 
cities or counties in California.
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Public Intoxication

• Being drunk in public (or public 
intoxication) is a misdemeanor in 
California. 

• A public intoxication conviction will 
go on you permanent criminal 
record.

29 How to Stay Safe



Loud Music | Disturbing the Peace

• Needs text

• Quiet hours on campus…in San Diego/

30 How to Stay Safe



What to Do If…

Police Stop You

• Don’t run.

• Don’t argue.

• Don’t touch.

• Don’t resist.

• Tell the truth; don’t lie.

• Stay calm and go with the flow.

31 How to Stay Safe

You Go to Court

• Dress professionally.

• Be prepared.

• Have something to say.



Property Theft | Protect Your Stuff

• Engrave anything valuable with your driver’s 
license  number: Phones, computers, laptops, iPods 
and (use tracking software

• Secure valuables: Cable with lock.

• Lock doors/windows: res halls, apartments, 
vehicles.

• Keep copies at home: Serial numbers, credit/debit 
card numbers, etc.

• Keep personal information locked up!

32 How to Stay Safe



PD Tips

• No loud music after hours.

• Stay with your friends or group.

• Fly under the radar; don’t draw attention to yourself.

• If you are going to drink, get your own drink.

• Know your limits; have a drink cut off.

• Be disciplined! (Beware of sharks!)
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Scams, Phishing and 
Identity Theft
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• Students are often the target of extortion 
scams.

• Largest UC San Diego student loss 
in 2020:

$322,000 = →

Extortion Scams

How to Stay Safe

405,736  Canadian
121,291 Bahraini Dinar
265,007 Euro
1,749,596 Brazilian Real
2,082,261 Chinese Yuan
2,496,707 Hong Kong 
Dollar
173,794,895  West African
407,306  Australian Dollar
6,627,651 Mexican Peso
33,889,856 Japanese Yen
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• Sales

• Kings, Queens, Princes

• Credit card fraud

• Threats of arrest  U.S. Marshalls / Chinese Consulate 

/ Police

• Threats of withholding diploma

• Threats to your Visa

• Offer to pay tuition

• Third-party payments

• Unfamiliar emails or text messages with a link

Common Scams and Warning Signs

How to Stay Safe

Signs of a scam:

Bitcoin
Pre-paid card

Apple Pay
“Click here” or 

 “Click on this link”



Government Agency Scams

Includes any government agency:  IRS, Social Security, DMV, etc.

NOTE:

• The U.S. government does not accept gift cards or bitcoin.

• Official correspondence from the U.S. government will be in the form of a letter 
and/or an official government agent or employee meeting with you in person.

• The U.S. government will never ask you for money over the phone.

37 How to Stay Safe



Anyone can be Anyone on the Internet

Criminals will try to extort you for money.

Take these precautions to stay safe:

• Do not share your personal information.

• Do not send nude photos of yourself.

• Do not meet with anyone that you do not know personally.

• Do not send money to anyone that you have not met or 
do not know personally.
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Beware Who You Engage on the Internet

How to Stay Safe39

You think you’re talking to… But you’re really talking to…



Identity Theft

Clues that someone has stolen your identity:

• You discover unexpected withdrawals from your bank account.

• You stop getting your bills or other mail.

• Merchants refuse your cards/ checks.

• Debt collectors call you about debts that are not yours.

• You find unfamiliar accounts on your credit report.

• The IRS notifies you that more than one tax return was filed.
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Ways to Protect Yourself

41

• Contact your consulate.

• Monitor your financial statements.

• Check your credit reports regularly. If 
your card is compromised, place a fraud 
alert on your credit reports.

• Open new American credit card and 
financial accounts.

• Shred your documents.

• Strengthen your passwords.

• Guard your Social Security Number, 
passport/Visa ID number.

• Use social media wisely.

• Secure your phone.

• Know the signs of phishing and email 
scams.

• Keep your mail safe.

How to Stay Safe



1 Lockdown the compromised account.

2

3

5

4

Enroll in credit monitoring service, if offered.

Review bank/credit card statement for unauthorized charges.

Review credit reports for unauthorized accounts.

File a report with the Federal Trade Commission:

If You are the Victim of a Crime…

42 How to Stay Safe

FTCComplaintAssistant.gov | 1-877-ID-THEFT (1-877-438-4338)

6 File a report with your local police department.



Contact Information

43

UC San Diego Police

• Location: Campus Services Complex, 

Bldg. B

• Phone: (858) 534-HELP (4357)

• Email: askacop@ucsd.edu

• Website: police.ucsd.edu

• University Safety Officials:

(858) 534-6597 or (858) 822-4025

• Community Service Officials (Escorts):

(858) 534-9255 or 

4-WALK from a campus phone

San Diego Police - Local

(619) 531-2000

Sgt. Sheldon King

smking@ucsd.edu

How to Stay Safe

mailto:mailto:askacop@ucsd.edu
mailto:mailto:smking@ucsd.edu
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• Stay Safe

• Stay Strong

• Stay Positive

Your Goals:

How to Stay Safe



Questions?
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Thank you!



Student Legal Services



Student Legal Services

A Few Considerations!

• Scams

• Insurance

• Off Campus Housing



Student Legal Services

COMMON SCAMS:

• USUALLY INVOLVE ASKING YOU TO DEPOSIT A FAKE CHECK AND FOR YOU TO MAKE A REAL ELECTRONIC MONEY 
TRANSFER.

• MOST EVERY PHONE CALL/EMAIL FROM "SOCIAL SECURITY", IRS, HOMELAND SECURITY/ICE/ CUSTOMS, ETC. IS 
FAKE; THE GOVERNMENT WILL NOT CALL YOU! (CALL SLS IF YOU AREN’T SURE!)

• RENTING (INCLUDING OFFCAMPUSHOUSING.UCSD.EDU)

• JOBS (INCLUDING HANDSHAKE/UC SAN DIEGO)

• FAKE MERCHANDISE

• PREPAID CARDS = SCAM

• DO NOT SEND MONEY UNTIL/UNLESS YOU HAVE THE KEYS/MERCHANDISE/CONTRACT/ETC.!



Student Legal Services

INSURANCE:

MEDICAL/DENTAL INSURANCE: (NOT A SCAM, BUT) WHAT A DOCTOR/NURSE SAYS MAY NOT BE WHAT 
YOUR MEDICAL/DENTAL INSURANCE COVERS. EXAMPLE: INVISALIGN/COSMETIC DENTAL WORK.

GET GOOD RENTER'S INSURANCE (CAN INCLUDE PERSONAL PROPERTY (LOSS/THEFT/DAMAGE), 
LIABILITY, FLOOD, MOLD/MILDEW, “LOSS OF USE”)

GET GOOD AUTOMOBILE INSURANCE (WHETHER YOU OWN/REGULARLY DRIVE A CAR OR USE ONE FOR 
A VACATION.) "LIABILITY INSURANCE" IS NOT ENOUGH!

CHECK OUT THE SLS "INTRODUCTION TO CALIFORNIA AND U.S. LAW" FOR MORE ABOUT INSURANCE 
AND OTHER ISSUES (DRIVING/BUYING A CAR, RENTING, ETC.)!
HTTPS://STUDENTS.UCSD.EDU/_FILES/SLS/INTRO-TO-US-AND-CAL-LAW.PDF

http:// https:/students.ucsd.edu/_files/sls/intro-to-us-and-cal-law.pdf


Student Legal Services

OFF-CAMPUS HOUSING TIPS:

• ALL TENANTS/ROOMMATES ARE “JOINTLY AND SEVERALLY LIABLE”! (AS ARE CO-SIGNERS/GUARANTORS) – 

CONSIDER USING A ROOMMATE AGREEMENT! (SEE SLS.UCSD.EDU -> “SAMPLE FORMS AND AGREEMENTS.”)

• PROTECT YOUR SECURITY DEPOSIT!!

• TAKE LOTS OF PHOTOS (AT MOVE IN AND MOVE OUT)

• COMPLETE AN INSPECTION CHECKLIST (ALSO AT SLS.UCSD.EDU)

• GIVE AT LEAST 30 DAYS PRIOR WRITTEN NOTICE BEFORE LEASE END

• REQUEST AND COMPLETE AN “INITIAL” (I.E., PRE-MOVE OUT) INSPECTION

• PUT REPAIR REQUESTS AND OTHER COMMUNICATIONS WITH LANDLORD IN WRITING!

• CONTACT STUDENT LEGAL SERVICES FOR LEASE REVIEW/QUESTIONS!



Student Legal Services

JON CARLOS SENOUR

STUDENT LEGAL SERVICES
STUDENT SERVICES CENTER

FIFTH FLOOR, ROOM 527
HTTP://SLS.UCSD.EDU

SLS@UCSD.EDU

(858) 534-4374



CARE at the Sexual Assault
Resource Center (CARE at SARC)



About CARE at SARC

• Free and confidential

• Available to all students, staff 

and  faculty on campus

• Survivor-centered, empowerment-

based, trauma-informed

• Addresses sexual assault, relationship 

violence and stalking



Confidentiality

CARE staff are Certified Sexual 
Assault/Domestic Violence 
Counselors.

One-on-one conversations 
between clients and CARE staff 
are confidential under CA Law.

CARE staff are only 
mandated to report:

•Child abuse
•Elder abuse
•Harm to self
•Harm to others



Survivor Support Services

24/7 Support
Support available after 
hours, during holidays, 

and on weekends.

Options & Rights
Assistance in reviewing 
reporting options and 

rights; accompaniment to 
investigative meetings, 

forensic exams, and court.

Case Management
Safety planning; support 
with academics, housing, 

employment; resource 
referrals.

Holistic Healing Programs
Groups and drop-in 

programs focused on 
trauma recovery and    

peer support.



Prevention Education
and Training

Mandatory Education
For all incoming 

undergraduate students 
delivered online and in-
person at Orientation.

Outreach & Awareness
Awareness months SAAM, 

DVAM and NSAM. 
Tabling for campus events 

and upon request.

Workshops & Trainings
CARE educational 

programs delivered 
throughout the year and 

upon request. Custom 
programs available.

Consultation & Trauma- 
Informed Training

Training and 1:1 
consultation for applying 

trauma-informed practices 
and supporting survivors.



*Safety strategies can be employed to help you feel more secure, but it is 
never the victim/survivor's fault if violence occurs. If you have questions or 
need support, reach out to CARE for support at careadvocate@ucsd.edu.

Staying Safe Online



Thank you!

Website| care.ucsd.edu
Instagram | @UCSDCARE

LOCATION

(858) 534-5793
careinfo@ucsd.edu
careadvocate@ucsd.edu

Student Services Center 
Suite 500 

CONTACT



Student Financial Solutions (SFS)



How to Avoid Housing 
& Tuition Scams

Only Pay Through Official UC San Diego Channels
• Use TritonPay (https://tritonpay.ucsd.edu) to view and pay your university bill.
• UC San Diego never asks for payment through gift cards, Venmo, Zelle, or cryptocurrency.

Never Share Your Login or Account Credentials
• Your UCSD login (Single Sign-On) and TritonPay account are private. Never share your password—even with family or friends.
• If someone else (like a parent or family member) needs to view or pay your bill, set them up as an Authorized Payer through 

TritonPay. It’s safe and secure.

Be Cautious of Fake Emails or Phone Calls
• Scammers often pose as UC San Diego staff, law enforcement, or immigration officers.
• Red flags: demands for immediate payment, threats of arrest or deportation, or unusual payment methods.

Check Your Student Account Often
• Use TritonLink to review your charges and payments regularly.
• If you see something that doesn’t look right, reach out to our office right away.

https://tritonpay.ucsd.edu


How to Avoid Housing 
& Tuition Scams

Don’t Fall for “Discounted Tuition” Offers
• Scammers may offer to pay your tuition at a discount if you send them a smaller amount first. This is a scam.

Protect Your Campus ID Card and Info
• Don’t share your Campus ID number or let anyone else use your physical card.
• Watch for phishing emails pretending to be from the Campus Card Office. Don’t click on suspicious links.
• Always check that messages come from @ucsd.edu and visit official sites directly.
• If you have lost your card, DEACTIVATE IT IMMEDIATELY at the Triton eAccounts Portal, by visiting: https://hdhtcas.ucsd.edu/. 

Know the Signs of a Scam
• Pressure to act urgently
• Threats of deportation or academic consequences
• Unusual payment methods
• Poor grammar or unofficial sender addresses

When in Doubt, ASK! We are here for you!!!

https://hdhtcas.ucsd.edu/


TritonPay Office Hours:
M-W; F: 8:30-4
Th: 10-4
Student Services Center, Suite 170

Phone:
(858) 946-4160

UC San Diego Student Services 
& Support Portal:
Support.ucsd.edu/students

Website: sfs.ucsd.edu
Instagram: @ucsdsfs



Protect Yourself



U.S. Law

• U.S. laws may differ from the ones you are used to back home

• Federal law vs state law 

o Federal law: Must be 21 to buy and consume alcohol

o State law: possession and use of marijuana may be legal in the state 

of California, it is not legal under federal law

• If you are charged with a DUI or crime, it could have a major impact on 

your ability to remain in the U.S. as a student.



Possible Effects of Arrests
on Visa Status

• Visa Revocation

• Minor and Major Offenses

• Unnecessary Stress

• Lasting Impact



Scams

If you receive a suspicious call from someone demanding that you provide 
personal information or pay a large fine – you may be the target of a scam

Tips to help you identify a scam:

• Typically begins with a phone call and the caller identifies themselves as 

someone from an official agency (e.g. Police Officer, Immigration Employee, 

Social Security Administration Employee, FBI Agent, etc.)

• Caller threatens you and asks for personal information

• Caller asks for some sort of payment (e.g. wire money, purchase gift cards, 

etc.)

iSafety.ucsd.edu

https://iSafety.ucsd.edu


Scams

REMEMBER

These official agencies will NEVER ask for money or personal/financial 
information by phone (call or text)

You should
• NEVER provide personal information
• NEVER provide financial information such as bank account numbers, 

routing information, account balances
• NEVER send/wire any money

iSafety.ucsd.edu

https://iSafety.ucsd.edu


Scams

If you receive a suspicious call, take the following steps: 

• Ask the name of the caller and name of the agency they claim to represent

• Hang up

• Look up the number online as well as the official number of the agency that 

supposedly contacted you

• Confirm with the official agency that they called you

iSafety.ucsd.edu

https://iSafety.ucsd.edu


How to Report 
Scams

• If you cannot verify the caller’s identity, feel unsafe, or suspect criminal activity, call 

the UC San Diego Police Department: Non-emergency help line: (858) 534‐4357

• Report immigration scams to US Citizenship & Immigration Services (USCIS) by 

completing the online form at the USCIS Avoid Scams website.

• Report the scam to the Federal Trade Commission.

iSafety.ucsd.edu

https://www.uscis.gov/avoid-scams
https://reportfraud.ftc.gov/assistant
https://iSafety.ucsd.edu


iSafety.ucsd.edu



Get Engaged



iEvents.ucsd.edu
iEvents Calendar



iPrograms Redefining the world we know with one experience at a time.

iPrograms.ucsd.edu



Global Ambassador
Program (GAP)

GAP.ucsd.edu



Grad Pals

• Summer-long peer-
mentorship program

• Matches incoming 
international graduate 
students with current UC 
San Diego undergraduate 
students



Surf Check Guide

Surf Check: Coming to UC San Diego Guide

• What to Pack

• Travel 

• Arranging Transportation from the Airport to Campus

• Housing Options (On and Off Campus)

• Getting Set Up in the U.S. (US Bank and phone accounts, 

government issued photo ID, etc.)

• Local Attractions

• Billing/Payment Options for Students

• Dining

• Academics

• And more!

https://iseo.ucsd.edu/programs/guides.html


ISEO has created a Welcome Guide filled with
helpful checklists and interactive links: 

• Next steps to take before you start classes

• Next steps to take preparing for arrival

• Next steps to take upon arrival

Learn more at
https://iseo.ucsd.edu/programs/guides.html

Welcome Guide

https://iseo.ucsd.edu/programs/guides.html


Title

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed 
do eiusmod tempor incididunt ut labore et dolore magna 
aliqua. Ut enim ad minim veniam, quis nostrud exercitation 
ullamco laboris nisi ut aliquip ex ea commodo consequat.

Follow us on Social Media!

UC San Diego International
Services and Engagement Office

UC San Diego ISEO @istudents.ucsd @ISEOUCSD



Pre-Arrival
Webinars

All Pre-Arrival Webinar slides and 
recordings can be accessed at 
iNewStudentWebinars.ucsd.edu.

Please allow approximately 1 week 
for upload.

https://iseo.ucsd.edu/programs/iworkshops/new-arrivals.html


IMPORTANT DEADLINES & REMINDERS

NOW NOW 1May 1
July 
10

Sept

Apply for on-campus 
housing

Visit: hdh.ucsd.edu

Request your visa 
documents via the

iPortal

Visit: iportal.ucsd.edu 
/

iNewStudent.ucsd.edu 
for instructions

Deadline to submit health
immunization requirements
and complete OPHD training

Learn more:
StudentHealth.ucsd.edu

Fall 2024 start students:

Tuition due

Move-In

Check-In

New International
Student Orientation

Visit: 
iOrientation.ucsd.edu

Deadline to request your visa
documents via the iPortal if

your program begins in June, 
July, August

Visit: iportal.ucsd.edu

/

iNewStudent.ucsd.edu

for instructions



Survey



MONDAY - FRIDAY: 9am - 4pm
+1 858.534.3730
iContact.ucsd.edu

iNewStudent.ucsd.edu

Follow us on Social Media!

UC San Diego International
Services and Engagement Office

UC San Diego ISEO @istudents.ucsd @ISEOUCSD
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