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You are in listen-only 
mode. You can hear us, but 
we can't hear you.

Ask questions – Use the Q&A 
feature to submit questions. 
You can also contact us at 
iContact.ucsd.edu

We're recording. 
You'll be able to view this 
webinar recording at 
iNewStudentWebinars.ucsd.edu

Before
We
Begin





Meet ISEO!



Who are we?

Your friendly staff at the International Services 
& Engagement Office

o 30 Professional Staff

o 15 Student Staff
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UCSD Account Set-Up



UCSD Active 
Directory Account

• A new student information system, the Triton 
Student System (TSS) is currently being 
implemented at UC San Diego.

• Due to TSS implementation, we are experiencing 
delays in incoming students being able to set up 
their UCSD accounts (Active Directory "AD" 
accounts).

• However, all exchange students should have now 
received an email inviting you to set up your UCSD 
account and email. 



UCSD Active 
Directory Account

• Please watch the email you used for your exchange 
application, for a message entitled, "Welcome to 
UC San Diego". This will contain your account 
activation information.

• If you have received that email but are 
experiencing technical difficulties setting up your 
AD account, please email UCSD Information & 
Technology Services (ITS) at servicedesk@ucsd.edu. 

• You must set up your AD account before you can 
complete university onboarding requirements.

mailto:servicedesk@ucsd.edu


J-1 Visa Process Overview



iNewStudent.ucsd.edu
J-1 Visa Process

01 06
Download your Form I-94; 
check for accuracy and 
note Admit Until date

03

02Pay the SEVIS I-901 Fee

After visa approval, 
plan U.S. travel and 
accommodations04

05

Submit DS-160, schedule 
and attend J-1 Visa 

interview

Arrive to the U.S. by your 
Program Start Date, and 
gain entry from Customs

Request and receive Form 
DS-2019 (J-1 Certificate of 

Eligibility) from ISEO



iNewStudent.ucsd.edu

Visit iNewStudent.ucsd.edu for all the 
information you need to navigate the J-1 
visa process.

https://iseo.ucsd.edu/student-services/new-program/index.html


iNewStudent.ucsd.edu

• J-1 Visa Process Overview

• Request your Form DS-2019

• Additional information on:
o DS-2019 Funding Requirements
o J-1 visa application and interview tips
o What to expect when arriving to the 

United States/Customs
o ...and more!
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Request Form DS-201901

The Form DS-2019 is the J-1 Visa Certificate of Eligibility. You cannot 
apply for the J-1 visa until you obtain this document from UC San Diego.

To get started, first review instructions and documentation 
requirements at iNewStudent.ucsd.edu > Request the Form DS-2019

Request your DS-2019 by submitting a New Admit: DS-2019 
Request through ISEO's service request system, iServices 
(iServices.ucsd.edu).

https://iseo.ucsd.edu/student-services/new-program/index.html
https://iseo.ucsd.edu/student-services/new-program/ds-2019.html
https://iseo.ucsd.edu/student-services/new-program/ds-2019.html
https://iseo.ucsd.edu/student-services/new-program/ds-2019.html


Request Form DS-201901
iServices.ucsd.edu

Log into iServices using your 
UCSD email and associated 
password (Active Directory 
account).

• Visit iServices.ucsd.edu
• Click on yellow Login button
• Enter Active Directory 

credentials (UCSD email & 
associated password)

https://iservices.ucsd.edu/


Request Form DS-201901



Request Form DS-201901



Request Form DS-201901

ISEO processes DS-2019 requests on a first-come, first-served 
basis. During peak season, it can take up to approximately three weeks 
to issue your Form DS-2019 once we receive a complete request. 

If your request is missing any items or does not meet the requirements, 
ISEO will follow up with you via email. Incomplete requests will delay 
document issuance. Please carefully review and follow instructions at 
iNewStudent.ucsd.edu AND within the DS-2019 request form, before 
you submit it!

https://iseo.ucsd.edu/student-services/new-program/index.html


Upon receiving your Form DS-2019:
• Download and print from iServices
• Note your SEVIS ID, top right corner ("N00...")
• At the bottom of page 1, you must complete the

following fields (highlighted in yellow):
• Signature of Student, by hand
• Place (city, country where you're located)
• Date

Once you have your Form DS-2019, you can book 
your visa interview appointment.

Receive Form DS-201901
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Pay the SEVIS I-901 Fee02
fmjfee.com

$220 USD for J-1 exchange students.

Pay at least 1 week in advance of 
your visa interview appointment.

Print the confirmation receipt, and 
also save a copy for your records. 
Bring the printed copy to your visa 
interview.
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Submit the Form DS-160: Online Nonimmigrant Visa Application

Schedule your visa interview appointment

Attend your visa interview

Obtain your J-1 visa03



ISEO Tip
Citizens of CANADA and BERMUDA

NOT required to apply for a J-1 visa

Must still present a valid Form DS-2019 
to seek entry to the U.S.

Must still pay the SEVIS I-901 fee

For more information visit travel.state.gov 
and search "Citizens of Canada and 
Bermuda"



Obtain your J-1 visa03

The U.S. Department of State requires 
you to apply for your visa in your 
country of nationality or residence.

Visit USembassy.gov to find the list of 
US consulates in your country.

If U.S. visa operations are not being 
conducted in your country, you must 
apply at the alternative designated 
embassy or consulate.

USembassy.gov

https://www.usembassy.gov/
https://travel.state.gov/content/travel/en/News/visas-news/adjudicating-niv-applicants-in-their-country-of-residence.html
https://travel.state.gov/content/travel/en/News/visas-news/adjudicating-niv-applicants-in-their-country-of-residence.html
https://www.usembassy.gov/


Obtain your J-1 visa03

Submit the DS-160: Online Nonimmigrant 
Visa Application

• Follow instructions on the U.S. consulate's 
website to prepare required documents and 
information ahead of time.

• Have your passport and Form DS-2019.
• May include payment of the $185 USD MRV 

Visa Fee.
• Follow the form instructions carefully. Once 

you submit, you cannot make changes!



FORM DS-2019 (J-1)

SEVIS ID Number &
J-1 Program Number



FORM DS-2019 (J-1)

Field of Study & 
CIP Code



FORM DS-2019 (J-1)

School Contact Information
Name of the advisor listed on your Form DS-2019

858-534-3730
istudents@ucsd.edu



Obtain your J-1 visa03

Submit the DS-160: Online 
Nonimmigrant Visa Application

• Provide all social media accounts, past 
and present, from the last 5 years

• Set all accounts to public before you 
submit the DS-160

DS-160 Social Media Section



Obtain your J-1 Visa03

Submit the DS-160: Online 
Nonimmigrant Visa Application

• After submission, print the 
confirmation page with the barcode, 
and save a copy for your records. Bring 
the printed copy to your visa interview.

• Following successful submission of your 
DS-160, you will be able to schedule 
your visa interview, pending 
appointment availability.

Print this page!



Obtain your J-1 Visa03

Schedule your visa interview appointment

• Every consulate manages their visa appointment availability differently.
• If appointments are not immediately available, check back every day.
• Try to schedule your appointment at least 4 weeks prior to your 

Program Start Date (September 21, 2026 – the start of the Fall Quarter 
2026).



Obtain your J-1 Visa03

Schedule your visa interview 
appointment – Expedited Appts

• If the earliest available interview 
date is scheduled for after your 
Program Start Date, you may be 
able to request an expedited 
interview appointment

• Follow the embassy/consulate's 
instructions for how to do this

Travel.State.Gov



Obtain your J-1 Visa03

Attend your visa interview

What to bring:
 Passport valid for at least 6 months after your Program Start Date
 Form DS-2019, printed and hand-signed
 DS-160 confirmation page (with the barcode)
 Proof of payment:
 SEVIS I-901 Fee
 MRV Visa Fee if payment was required prior to your interview

 Passport photo if you were unable to upload as part of your DS-160
 Proof of funding documentation
 Documentation of ties to home country
 Printed copy of your official exchange program acceptance notification



Obtain your J-1 Visa03

Attend your visa interview

What to bring:
 Passport valid for at least 6 months after your Program Start Date
 Form I-20 or DS-2019, printed and hand-signed
 DS-160 confirmation page (with the barcode)
 Proof of payment:
 SEVIS I-901 Fee
 MRV Visa Fee if payment was required prior to your interview

 Passport photo if you were unable to upload as part of your DS-160
 Proof of funding documentation
 Documentation of ties to home country
 Printed copy of your official exchange program acceptance notification

Other documents may be required or 
recommended!

Check the embassy/consulate's 
website for a complete list of 
documents you should bring.



Obtain your J-1 Visa03

Attend your visa interview

What to expect:
o The visa interview goes quickly 
o Be ready to talk: The consular officer expects to have a (short) conversation with you
o Be prepared to answer all questions in English 
o Be brief and maintain a positive attitude
o Know this information flawlessly: 
 Your program of study and its connection to long-term career or life goals
 Why you want to do an exchange program in the U.S.
 Your source(s) of funding
 Your ties to your home country



Obtain your J-1 Visa03

Attend your visa interview

ISEO highly recommends you review NAFSA's article, 10 Points to 
Remember When Applying for a Student Visa.

It is linked on our website at iNewStudent.ucsd.edu > Applying for 
an F-1 or J-1 Visa.

https://www.nafsa.org/professional-resources/browse-by-interest/10-points-remember-when-applying-student-visa
https://www.nafsa.org/professional-resources/browse-by-interest/10-points-remember-when-applying-student-visa
https://iseo.ucsd.edu/student-services/new-program/index.html
https://iseo.ucsd.edu/student-services/travel-visa/visa-application.html
https://iseo.ucsd.edu/student-services/travel-visa/visa-application.html
https://iseo.ucsd.edu/student-services/travel-visa/visa-application.html
https://iseo.ucsd.edu/student-services/travel-visa/visa-application.html
https://iseo.ucsd.edu/student-services/travel-visa/visa-application.html
https://iseo.ucsd.edu/student-services/travel-visa/visa-application.html


Obtain your J-1 Visa03
Visa interview outcomes:

• Temporary outcome: Consular officer needs more 
time or information before deciding whether to 
approve or deny your visa application

• Processing times vary and cannot be expedited. You 
must wait for the consulate to complete their review
o ISEO has no authority to influence if your 

application is placed in AP
• You may be given a 221(g) notice listing additional 

instructions or documents needed. If you receive a 
request for additional documents or information, 
complete it as quickly as possible

Visa Refusal
(Administrative Processing “AP” (221g Notice))

• Consular officer determined you 
were unable to prove your J-1 
visa eligibility 

• You will typically be given a 
paper notice explaining why

• In most cases, you can re-apply 
(new DS-160, pay the MRV Fee 
again, schedule new interview 
appointment)
o Recommend you work with 

an immigration attorney 
before reapplying

Visa Denial

• Consular officer will collect 
your passport for visa 
processing
o Ask them how you can 

receive your passport 
back – typically mail or 
pick-up options

• Typically 1-2 weeks to 
produce and affix J-1 visa 
inside your passport. Note 
you will not have your 
passport during this time!

Visa Approval
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Planning Your Travel to the U.S.

Book your travel to the U.S. after you have obtained your 
J-1 visa.

ISEO strongly encourages new students to wait to invest in their travel plans until 
after they have obtained all documents (DS-2019 and J-1 visa) required to seek 
U.S. entry.



Planning Your Travel to the U.S.

Keep these things in mind when planning your travel:

• J-1 students must arrive to the U.S. by the Program Start Date listed 
on the DS-2019, and may seek entry to the U.S. no more than 30 days 
in advance of that date.
 Program Start Date for Fall 2026: September 21, 2026

• The first place you enter the U.S. is your Port of Entry. Allow at least 
2-3 hours for Customs processing, before any connecting flight.

• Make sure your U.S. accommodations are available for when you 
arrive.
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Visit iNewStudent.ucsd.edu for 
information on the last two steps.

https://iseo.ucsd.edu/student-services/new-program/index.html


On-Campus Housing



On-Campus 
Housing

Benefits:

Access to parent/payer 
portal

Receive monthly e-bill 
reminders

Review student account 
activity

View and pay your 
student's bill by 
electronic check (e-
check) or credit/debit 
card

Update profile and 
contact information

On-campus housing at UC San Diego is extremely competitive and is not guaranteed.

Exchange students may apply to live on campus at I-House (International House).
o I-House is a unique Living-Learning Community that brings together approximately 350 

international students and scholars from around the world.
o Admission to I-House is very selective. Applying to I-House does not guarantee a spot.
o APPLICATION: The I-House application was emailed to your UC San Diego email. Search 

for an email from ucsdhousing@ucsd.edu.
o DEADLINE: The deadline to apply is June 15 at 11:59pm (Pacific Time).
o For more information, visit: https://ihouse.ucsd.edu/living/undergrad/index.html

Students who are not accepted to I-House may join the Undergraduate Housing Waitlist.
• https://hdhughousing.ucsd.edu/waitlist/index.html

https://ihouse.ucsd.edu/
https://ihouse.ucsd.edu/
https://ihouse.ucsd.edu/
mailto:ucsdhousing@ucsd.edu
https://ihouse.ucsd.edu/living/undergrad/index.html
https://hdhughousing.ucsd.edu/waitlist/index.html
https://hdhughousing.ucsd.edu/waitlist/index.html


On-Campus 
Housing

Benefits:

Access to parent/payer 
portal

Receive monthly e-bill 
reminders

Review student account 
activity

View and pay your 
student's bill by 
electronic check (e-
check) or credit/debit 
card

Update profile and 
contact information

ISEO cannot answer questions about housing. If you have questions about living on-campus, 
please contact Housing Dining & Hospitality (HDH):
o I-House (ercreslife@ucsd.edu)
o Housing Waitlist (ucsdhousing@ucsd.edu)

UC San Diego's Housing Dining & Hospitality department receives a high volume of inquiries 
during this time of year. We encourage you to review their websites carefully before 
contacting them with any questions—the answer to your question may be on their website!
o I-House: https://ihouse.ucsd.edu/living/undergrad/index.html 
o Undergraduate Housing Waitlist: https://hdhughousing.ucsd.edu/waitlist/index.html

mailto:ercreslife@ucsd.edu
mailto:ucsdhousing@ucsd.edu
https://ihouse.ucsd.edu/living/undergrad/index.html
https://hdhughousing.ucsd.edu/waitlist/index.html


Off Campus 
Housing Resources



Add text

Off Campus 
Housing Website

OffCampusHousing.ucsd.edu

Students can:
• Sign In using Active Directory 

account
• Search for roommates
• Create their own roommate 

profiles
• Review property listings for 

rooms, apartments, and shared 
rentals

• Access off-campus housing 
information/resources



Add text

UCSD’s Basic 
Needs Hub

https://basicneeds.ucsd.edu/hou
sing-resources
• Housing Educational Campaign
• Housing Booklet
• And more!

https://basicneeds.ucsd.edu/housing-resources/index.html
https://basicneeds.ucsd.edu/housing-resources/index.html
https://basicneeds.ucsd.edu/housing-resources/index.html
https://basicneeds.ucsd.edu/housing-resources/index.html


ISEO Housing
Website

Visit ISEO's Housing webpage for 
information such as:
• How renting works in the U.S.
• Common U.S. housing 

terminology
• Additional off-campus 

housing providers

https://iseo.ucsd.edu/resources/housing.html


Off-Campus Resources: 
Transitional Housing

Transitional Housing – Not Affiliated with UC San Diego:

• HostelWorld for a list of hostels in the San Diego area

• AirBnB or VRBO - helpful for transitional place to stay until an apartment is found

Stay with an American host family for a few days when you first arrive to San Diego for free!

Transitional Housing – 
Affiliated with UC San 
Diego: 
• Solana Beach Host 

Family Program

https://www.hostelworld.com/st/hostels/north-america/usa/san-diego/?source=adwordsenUSCAtopdest&network=g&campaign=216015500&creative=237737783681&adposition=null&uniqueclickID=3441829489841444037&sub_keyword=hostels%20san%20diego&sub_ad=e&sub_publisher=ADW&gclid=Cj0KCQjw8fr7BRDSARIsAK0Qqr7H2taKiNlyZz2u3Mr6tgYcI8GN_po8V6SS3eTf55cS23o1YEYaMwcaAgfAEALw_wcB&gclsrc=aw.ds
https://www.hostelworld.com/st/hostels/north-america/usa/san-diego/?source=adwordsenUSCAtopdest&network=g&campaign=216015500&creative=237737783681&adposition=null&uniqueclickID=3441829489841444037&sub_keyword=hostels%20san%20diego&sub_ad=e&sub_publisher=ADW&gclid=Cj0KCQjw8fr7BRDSARIsAK0Qqr7H2taKiNlyZz2u3Mr6tgYcI8GN_po8V6SS3eTf55cS23o1YEYaMwcaAgfAEALw_wcB&gclsrc=aw.ds
https://www.airbnb.com/?from_belo_click
https://www.airbnb.com/?from_belo_click
https://www.vrbo.com/
https://www.solanabeachhostfamilies.org/
https://www.solanabeachhostfamilies.org/
https://www.solanabeachhostfamilies.org/


HOUSING 
SCAMS

• Be aware of housing scams! Visit ISEO’s 
iSafety.ucsd.edu webpage

• Familiarize yourself with your rights and 
responsibilities as a tenant via UCSD’s free 
Student Legal Services resources: 
sls.ucsd.edu

https://iseo.ucsd.edu/resources/safety.html
https://students.ucsd.edu/sponsor/student-legal/


Booking Classes



Booking Classes

General booking guidance is available at
iNewStudent.ucsd.edu > Exchange Students.

Due to the new Triton Student System (TSS) 
implementation, there may be delays in the
booking process.

Right now, the Fall 2026 course schedule and
booking are planned to open in mid-July. You will
receive additional instructions from your College's
Academic Advising office prior to enrollment
opening.

https://iseo.ucsd.edu/student-services/new-program/index.html
https://iseo.ucsd.edu/student-services/new-program/additional-resources/degree-eap.html
https://iseo.ucsd.edu/student-services/new-program/additional-resources/degree-eap.html


Booking Classes

Your College Academic Advising office is your point of contact for all booking-related
questions. ISEO cannot answer questions about booking and classes .

FAQ: What is the UC San Diego College system?
UC San Diego is organized into 8 Colleges. Each College provides access to personalized
academic advising, support services, and opportunities to get involved.

You are assigned to your College, and the assignment is not changeable. Your College's
Academic Advising office is your point of contact for all booking-related questions.

https://undergrad.ucsd.edu/colleges/index.html
https://undergrad.ucsd.edu/colleges/index.html
https://undergrad.ucsd.edu/colleges/index.html


Booking 
Reminders

 Your J-1 visa status requires you to enroll full-time during the academic school 
year (Fall, Winter, and Spring quarters). Full-time enrollment is considered 12 
units or more per quarter. You must be enrolled full-time by October 9 (end of 
Week 2 of the Fall quarter).

 Per J-1 federal regulations, no more than one (1) remote class per quarter can 
be counted toward the 12-unit full-time enrollment requirement. Note: Remote 
classes are denoted as "RCLAS" in the booking system.

 You are not guaranteed enrollment in specific courses. We recommend having 
alternative course options prepared. Please contact your home university 
advisor for assistance selecting UCSD courses that meet your home university 
program requirements.



Health & Immunization
Requirements



Health 
Requirements All incoming students, including exchange students, 

must complete their mandatory Health 
Requirements by July 15.
• https://studenthealth.ucsd.edu/resources/health-

requirements/index.html
• Or visit ucsd.edu and search "Health Requirements

for Students"

ISEO cannot answer questions about health
requirements. If you have questions, please contact
Student Health Services by logging into
MyStudentChart.ucsd.edu and using the "Ask a 
Nurse" feature.

https://studenthealth.ucsd.edu/resources/health-requirements/index.html
https://studenthealth.ucsd.edu/resources/health-requirements/index.html
https://studenthealth.ucsd.edu/resources/health-requirements/index.html
https://studenthealth.ucsd.edu/resources/health-requirements/index.html
https://mystudentchart.ucsd.edu/shs/Authentication/Login?


Health 
Insurance

UC San Diego requires all students to carry health
insurance. Additionally, the U.S. government requires 
all J-1 visa holders to carry health insurance.

All exchange students are automatically enrolled in 
the UC Student Health Insurance Plan (UC SHIP). 
Students may request to waive out of UC SHIP by
submitting proof of alternative comparable health
insurance by September 11.

If you choose to waive out of UC SHIP, you must provide
proof of alternative health insurance that meets UCSD's
requirements and the U.S. government's requirements.

https://iseo.ucsd.edu/student-services/new-program/additional-resources/degree-eap.html#health-insurance-required-:%7E:text=UC%20Student%20Health%20Insurance%20Plan%20(UC%20SHIP).%20Students%20may%20request%20to%C2%A0waive%20out%20of%20UC%20SHIP%C2%A0by%C2%A0submitting%C2%A0proof
https://iseo.ucsd.edu/student-services/new-program/additional-resources/degree-eap.html#health-insurance-required-:%7E:text=UC%20Student%20Health%20Insurance%20Plan%20(UC%20SHIP).%20Students%20may%20request%20to%C2%A0waive%20out%20of%20UC%20SHIP%C2%A0by%C2%A0submitting%C2%A0proof
https://iseo.ucsd.edu/student-services/new-program/additional-resources/degree-eap.html#health-insurance-required-:%7E:text=UC%20Student%20Health%20Insurance%20Plan%20(UC%20SHIP).%20Students%20may%20request%20to%C2%A0waive%20out%20of%20UC%20SHIP%C2%A0by%C2%A0submitting%C2%A0proof
https://iseo.ucsd.edu/student-services/new-program/additional-resources/degree-eap.html#health-insurance-required-:%7E:text=UC%20Student%20Health%20Insurance%20Plan%20(UC%20SHIP).%20Students%20may%20request%20to%C2%A0waive%20out%20of%20UC%20SHIP%C2%A0by%C2%A0submitting%C2%A0proof
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https://iseo.ucsd.edu/student-services/new-program/additional-resources/degree-eap.html#health-insurance-required-:%7E:text=UC%20Student%20Health%20Insurance%20Plan%20(UC%20SHIP).%20Students%20may%20request%20to%C2%A0waive%20out%20of%20UC%20SHIP%C2%A0by%C2%A0submitting%C2%A0proof
https://shwadmin.ucsd.edu/uc-ship/waive/index.html
https://shwadmin.ucsd.edu/uc-ship/waive/index.html
https://shwadmin.ucsd.edu/uc-ship/waive/index.html
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https://shwadmin.ucsd.edu/uc-ship/waive/waiver-criteria.html
https://iseo.ucsd.edu/student-services/maintaining-status/checklist.html#maintain-health-insurance
https://iseo.ucsd.edu/student-services/maintaining-status/checklist.html#maintain-health-insurance
https://iseo.ucsd.edu/student-services/maintaining-status/checklist.html#maintain-health-insurance


Get Engaged



Loren Ipsum

Follow us
on Instagram! https://www.instagram.com/istudents.ucsd/

@istudents.ucsd

https://www.instagram.com/istudents.ucsd/


iEvents.ucsd.eduiEvents Calendar



iOrientation

SAVE THE DATE!

Orientation sessions and programming will 
take place the week of September 14.

As we approach orientation, more 
information will be sent out via our 
newsletters and posted to our website.



Additional Resources



iNewStudent.ucsd.edu

Visit iNewStudent.ucsd.edu for all the 
information you need to navigate the J-1 
visa process.

https://iseo.ucsd.edu/student-services/new-program/index.html


iNewStudent.ucsd.edu

...and scroll down to click on "Exchange 
Students" and find non-immigration 
related information:

o Housing
o Booking classes
o Health requirements & insurance
o ...and more!



iNewStudent.ucsd.edu

...and scroll down to click on "Exchange 
Students" and find non-immigration 
related information:

o Housing
o Booking classes
o Health requirements & insurance
o ...and more!



MONDAY - FRIDAY: 9am - 4pm
+1 858.534.3730
iContact.ucsd.edu

iNewStudent.ucsd.edu

Follow us on Social Media!

UC San Diego International
Services and Engagement Office

UC San Diego ISEO @istudents.ucsd @ISEOUCSD
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