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• First Steps Checklist Reminders

• Student Health Services (SHS)

• Incoming Health Requirements

• Upcoming Webinars

• Q&A



You are in listen-only 
mode. You can hear us, but 
we can't hear you.

Ask questions – Use the Q&A 
feature to submit questions. 
You can also contact us at 
iContact.ucsd.edu

We're recording. 
You'll be able to view this 
webinar recording at 
iNewStudentWebinars.ucsd.edu

Before
We
Begin





Who is ISEO?



What do we do?

Our team of expert staff supports and guides international 
students and scholars with their academic and personal 
goals, successful transition to campus and student life, and 
meaningful engagement with the university and local 
community.



Who are we?

Your friendly staff at the International Services 
& Engagement Office

o 30 Professional Staff

o 15 Student Staff
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Title

Who are our Students?





WELCOME!



First Steps Checklist



Accept Your Offer 
of Admission

• Log into your applicant portal and complete your 

Enrollment Checklist, including:

• Accepting your offer of admission

• Completing the California Residency for Tuition 

Purposes Questionnaire (if required)

https://beatriton.ucsd.edu/account/login?r=https%3a%2f%2fbeatriton.ucsd.edu%2fapply%2fstatus
https://students.ucsd.edu/finances/fees/residence/about.html
https://students.ucsd.edu/finances/fees/residence/about.html


iNewStudent.ucsd.edu



Incoming Health Requirements



Why?

 Prevention and protection from vaccine 
preventable diseases

 Outbreaks occur in University settings 
causing significant personal and academic 
disruption.



What are the Health Requirements?

• Tuberculosis Risk Screening +/- TB testing

o Testing is determined by risk

• Regular "Core 4" vaccines

o Tdap, MMR, Varicella, Meningococcal
Vaccines

Deadline: July 14th

• COVID vaccine – annual Fall/Winter

• Influenza vaccine – annual Fall/Winter



Student Health

https://studenthealth.ucsd.edu/



Starting the Process
• Log into the Student Health Services student health 

portal -> MyStudentChart (REMINDERS sent)

o https://mystudentchart.ucsd.edu/shs/

• You will need your UCSD Student AD login (email 
and password)

• New students loaded into Epic starting May 1st

• You will be issued a campus username and email 
account shortly after accepting an offer of 
admission.

• Information and links on the Triton Checklist



Admission
Enrollment Checklist



Admission
Enrollment Checklist



MyStudentChart Login



MyStudentChart



MyStudentChart



Immunization Requirements

• Obtain your vaccine records for Tdap, MMR, Varicella and Meningococcal ACWY

• Use the Immunization Form to guide you (found in MyStudentChart or on the 
SHS website)

• Go to your Health Care Provider to have the form filled out if you have no 
records and/or to receive missing vaccines/blood titers

• Enter your dates into MyStudentChart

• Immunization Requirements - Deadline July 14th

COMPLETE AS SOON AS YOU ARE ABLE TO AVOID AN ENROLLMENT 
HOLD



MyStudentChart

Hover over the info bubble for additional 
information

Enter your vaccine 
dates



COVID & Influenza

• Current updated vaccine dose of COVID-19 and Influenza vaccine in the Fall or 
Winter annually

• Vaccines available at Student Health and at any retail pharmacy in the US 

• Safe to administer together!



Tuberculosis

• TB Risk Screening Assessment

• TB Testing with your Health Care Provider

o TB Skin Test (PPD) or 

o IGRA Blood Test (Quantiferon or T-Spot)

o Chest X-ray

• Upload the testing form (plus any blood test results/Chest X-ray report) 

in MyStudentChart and a Registered Nurse will review the results

• Communication with the Nursing staff

Deadline July 14th
COMPLETE AS SOON AS YOU ARE ABLE TO AVOID AN ENROLLMENT HOLD



How to get help

• Send us a message at "Ask-a-Nurse" in MyStudentChart, check for messages from us!

• Email shstb@health.ucsd.edu if you are having technical difficulties

• Go to the Student Health website to access additional information and all forms

https://studenthealth.ucsd.edu/

PLEASE COMPLETE REQUIREMENTS AS SOON AS YOU CAN TO AVOID ENROLLMENT HOLDS!

mailto:shstb@health.ucsd.edu
https://studenthealth.ucsd.edu/


Student Health Services



Health Insurance Requirements
Academic Year 2026/2027

Presented by: Jill Battikha
UCSD Student Health 
Insurance & Billing 



What is UC SHIP?

SHIP – Student Health Insurance Plan

UC and Anthem Blue Cross est. 2011

To protect our students and our campus

• UC SHIP offers medical, pharmacy, dental, vision, mental 
health and substance use disorder.

• You can visit any of the other UC’s in CA and receive the 
same benefits.

• SHIP covers you globally, so take that trip!

For AY2026-27, the cost per quarter will be $1,065.00 USD. 

Students cannot use 
their home insurance or 

government coverage at Student 

Health as we do not hold contracts 
with other insurance companies!



Open Time-Frames
Fall 2026

8/3/26 through 9/11/26

v Late waivers nor 
retroactive waivers are 
accepted.

v The waiver must be 
renewed each school year prior 
to Fall.

AY 2026-27 Waiver Timeframes
for Submission

• The waiver may only be applied 
for during open time frames and 
may only be submitted through 
the student’s Triton Link 
account.

• Students must be 
registered in order to access the 
application. Parents or 
authorized users are 
not allowed to access the 
application.



We don't accept international health
plans for the health fee waiver...but
we will accept:

Accepted International Plans:
ISO Care Plan
https://www.isoa.org
PSI Platinum Plan
https://www.psiservice.com
Student Medicover
https://www.smcovered.com

https://www.isoa.org
https://www.psiservice.com
https://www.smcovered.com




What does Student Health 
on campus offer?

Full primary care physician services

Medical Doctors, Nurse Practitioners, Registered Nurses, X-
ray, Phlebotomy and Laboratory, Pharmacy, Urgent Care, 
Optometry, Immunizations, Dietician, Social Worker, CAPS, 
and more…

Payer Classification accepted:

• SHIP (Student Health Insurance Plan)

• Fee For Service (Credit Card Payment)

• RAFT (Reduced Access Fee for Tritons Membership)



What does Student Health 
on campus offer?

Student Health Services (SHS) Hours:

Mondays: 8am-6pm

Tuesday, Wednesday, & Friday: 8am-4pm

Thursdays: 9am-4pm

Fall, Winter, Spring, and Summer

Appointments & after-hours nurse: (858) 534-3300 all year

Login in to "MyStudentChart" to send messages to providers 
or schedule an appointment.

Urgent Care is a walk-in service during open hours.

For anyone covered under SHIP, this is your 
primary care physician office currently. We are 
moving into a new building July 14, 2026.



Sydney App

Please download the Sydney app to receive your 
digital insurance card



Three Tiers of
Medical Coverage

• UC Providers and Facilities 

• No deductible

• 3 acute UC hospitals in the 
surrounding neighborhood.

UC Providers $ Anthem Network $$

• Seeking care at an Anthem 
Blue Cross, PPO contracted 
provider.

• Find providers by calling 
Anthem at 1-866-940-8306 or 
using Find a Provider on the 
Anthem.com website.

• This requires a $500 deductible.

• Using a provider that doesn’t work 
for UC and doesn’t hold contracts 
with Anthem Blue Cross, PPO.

• Highest out of pocket experience 
under any insurance.

• This requires a $1000 deductible

o After the deductible is met, 
you will need to pay an 
additional 40%

Out of Network $$$



Supplemental
Dental Coverage

Delta Dental PPO

• UCSHIP members have $1,000 USD worth of coverage for

o Teeth evaluation and cleaning

o Fillings

o X-Rays

o Root canals and tooth extraction

• To find a dentist, please

o Call 1-800-765-6003

o Visit www.deltadentalins.com/ucship

Referrals are unnecessary for dental care.

https://www.deltadentalins.com/ucship


Supplemental
Vision Coverage

Anthem Blue View Vision

• One routine eye exam per benefit year (8/1 thru 7/31)

• $120 to apply towards frames and lenses or contact lens once per benefit year

UCSD Student Health Optometry – Call 858-534-2602 to schedule an appointment.

Anthem EyeMed - Call 1-866-940-8306 to locate a contracted provider.

No Referral Required.



Counseling and Psychological 
Services (CAPS)

phone 858-534-3755
For mental health needs, free 

to all students. 
Services on campus.

https://caps.ucsd.edu/



Resources



Contacts

UCSD Insurance offers ZOOM meetings 
every week on M, W, & F 11am-12pm.

Dial in 1-699-900-6833
or log on with your computer
• Monday access code: 88081736382
• Wednesday access code: 81949023064
• Friday access code: 82705053129

• UCSD Student Health and Well-Being
o https://studenthealth.ucsd.edu/
o Phone 858-534-3300

• UCSD Counseling & Psychological Services (CAPS)
o https://caps.ucsd.edu/
o Phone 858-534-3755

• UCSD Student Health Insurance
o https://shwadmin.ucsd.edu/uc-ship/index.html
o Phone 858-534-2124 858-249-4250 eff 7/14/26
o Email SHIP3@ucsd.edu

• Anthem Blue Cross
o https://www.anthem.com/
o Phone 866-940-8306

• Delta Dental
o https://www1.deltadentalins.com/individuals/w

elcome.html
o PPO phone 800-765-6003

• Optum Rx phone
o https://www.optumrx.com/public/landing
o Phone 844-265-1879

• UCSD Health Billing
o https://health.ucsd.edu/patients/billing/Pages/

default.aspx
o Phone 855-827-3633

• Academic Health Plans (AHP)
o https://www.ahpcare.com/
o Phone 855-428-0730

• UCSD Financial Clearance
o Phone 858-657-8380

• San Diego Medical Office Kearny Mesa
o Phone 858-694-3900

https://studenthealth.ucsd.edu/
https://studenthealth.ucsd.edu/
https://caps.ucsd.edu/
https://caps.ucsd.edu/
https://shwadmin.ucsd.edu/uc-ship/index.html
https://shwadmin.ucsd.edu/uc-ship/index.html
https://shwadmin.ucsd.edu/uc-ship/index.html
https://shwadmin.ucsd.edu/uc-ship/index.html
mailto:SHIP3@ucsd.edu
https://www.anthem.com/
https://www.anthem.com/
https://www1.deltadentalins.com/individuals/welcome.html
https://www1.deltadentalins.com/individuals/welcome.html
https://www1.deltadentalins.com/individuals/welcome.html
https://health.ucsd.edu/patients/billing/Pages/default.aspx
https://health.ucsd.edu/patients/billing/Pages/default.aspx
https://health.ucsd.edu/patients/billing/Pages/default.aspx
https://www.ahpcare.com/
https://www.ahpcare.com/


Thank You!

Contact Us:
•  

Website: https://shwadmin.uc
sd.edu/uc-ship/index.html

• Phone: 858-534-2124
• Email: ship3@ucsd.edu

• Website: https://shwadmin.ucsd.
edu/uc-ship/index.html

• Email: ship3@ucsd.edu
• Phone: 858-534-2124/858-249-

4250 eff 7/14/26

https://shwadmin.ucsd.edu/uc-ship/index.html
https://shwadmin.ucsd.edu/uc-ship/index.html
https://shwadmin.ucsd.edu/uc-ship/index.html
https://shwadmin.ucsd.edu/uc-ship/index.html
https://shwadmin.ucsd.edu/uc-ship/index.html
mailto:ship3@ucsd.edu
mailto:ship3@ucsd.edu


International Student Health Plan: 
Student Medicover

Presented by:
Bella Yang [Triton Alumni 2020]
Student Medicover Sr. Account Manager

*Screenshot next page!*
With UCSD email to redeem free Carepack. We will mail a 
Carepack to your door at $0 cost. （before 6/1/2026）））



Exclusive Partnership 
with UHCSR
Our plans are supported by 
UnitedHealthcare Student 
Resources—one of the most 
established student insurance 
providers in the U.S.

Student Medicover

We Help 1,200+Tritons
Supporting 1,200+ Tritons with 
certified specialists, and 10+ years 
of experience in healthcare 
insurance, offering personalized 
support and streamlined claim 
management tailored to UC San 
Diego.

Accepted at 
UCSD Health 
Our plan works with UCSD 
Health and nearby in-network 
providers. Eligible visits at 
campus health services may be 
covered with $0 deductible and 
no copay.

WhatsApp 
Student Medicover

415-651-7238

Wechat 
SMCovered

Line
Student Medicover

812-360-2313​ 

Email: sm@smcovered.com  Phone: 812-360-2313

mailto:sm@smcovered.com


Rates starting as low as $310 per 
quarter 
Flexible options available to fit different budgets 
and coverage needs.

0 deductible, Up to 90% Coverage
Minimizing your out-of-pocket expenses 
when you need care the most.

UCSD SHS – In Network

24/7 Support, Anytime You Need
Our team is available 24/7 to assist with plan 
selection, finding in-network providers, 
claims questions, and more.

Insurance Plans



Get Engaged



iPrograms Redefining the world we know with one experience at a time.

iPrograms.ucsd.edu



iEvents.ucsd.edu
iEvents Calendar



Global Ambassador
Program (GAP)

GAP.ucsd.edu



ISEO has created a Welcome Guide filled with
helpful checklists and interactive links: 

• Next steps to take before you start classes

• Next steps to take preparing for arrival

• Next steps to take upon arrival

Learn more at
https://iseo.ucsd.edu/programs/guides.html

Welcome Guide

https://iseo.ucsd.edu/programs/guides.html


Surf Check Guide: Coming to UC San Diego

• Created for students by students covering
the most frequently asked questions
international students

• Covers topics like housing, arranging
transportation from airport to campus, 
setting up a phone account, bank account, 
and more!

Learn more at
https://iseo.ucsd.edu/programs/guides.html

Surf Check Guide

https://iseo.ucsd.edu/programs/guides.html


Loren Ipsum

Follow us
on Instagram!

https://www.instagram.com/istudents.ucsd/



Additional Resources



IMPORTANT DEADLINES & REMINDERS

NOW
June

July Sept

Apply for on-campus 
housing

Visit: hdh.ucsd.edu; 

Begin requesting your
visa documents via 

iServices

Visit: 
iServices.ucsd.edu

Deadline to submit health
immunization requirements
and complete OPHD training

Visit: 
studenthealth.ucsd.edu

Tuition due

Move-In

Check-In

New International
Student Orientation

Visit: 
iOrientation.ucsd.edu

Mid-
April

Housing Application
Deadines: 

June 7 for First-Year 
Students

June 7 for Transfer
Students

Visit: hdh.ucsd.edu



Upcoming Pre-
Arrival Webinars

• April 16: Finances & Student Accounts

• April 21: Student Life and Getting Involved

• April 23: Campus Safety

• April 28: Getting Set Up in the U.S. (Surf Check Live) 

• May 5: SEVIS Transfer Process

All webinars will be recorded and posted at

iNewStudentWebinars.ucsd.edu



MONDAY - FRIDAY: 9am - 4pm
+1 858.534.3730
iContact.ucsd.edu

iNewStudent.ucsd.edu

Follow us on Social Media!

UC San Diego International
Services and Engagement Office

UC San Diego ISEO @istudents.ucsd @ISEOUCSD
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